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ATTITUDE SURVEYS 


121 

Gannon, Martin J, 
The proper use of the questionnaire survey. Business horizons, vol. 16, no. 5 
October 1973, pp. 89-94, 

Frequent use and continued refinement of techniques have made questionnaire surveys 
one of the most important methods of identifying organizational problems. However 
problems sometimes arise when trying to convince line management that a critical 
problem area has been identified. “The objective of this article is to delineate a 
method that can be used to convince management to take specific courses of action 
that are primarily based upon the analysis of a questionnaire survey." 





> 


122 
Rhoads, Rodney F. and Frank J. Landy. 
Measurement of attitudes of industrial work groups toward psychology and testing. 
Journal of applied psychology, vol. 58, no. 2, October 1973, pp. 197-201. 
The study focuses on the validity and reliability of the instruments used rather 
than the attitudes of the subject groups. Participants included union members and 
officers, students, and managers and supervisors. 


12<3 

Roach, Darrell E. and Raymond R. Davis. 
Stability of the structure of employee attitudes: an empirical test of factor 
invariance. Journal of applied psychology, vol. 58, no. 2, October 1973, pp. 18l- 
185. 

"This study reports the results of two independent factor analyses of an employee 
attitude survey administered in the same company 10 years apart. The factor structure 
shows a remarkable stability across the two analyses. 

"The study provides empirical evidence that the commonly held assumption that the 
same survey and factor structure can be used over a period of time to identify changes 
in employee attitudes is quite tenable." 

Based in part on the second author's MBA thesis at Ohio State University. 


12-4 

Thompson, Duane E. and Richard P. Borglum. 
A case study of employee attitudes and labor unrest. Industrial & labor relations 
reveiw, vol. 27, no. 1, October 1973, pp. 74-83. 

Reports on a survey of hourly employees in five plants of a meat-packaging fim. 

The survey was designed to explore the relationship between employee attitudes and 
labor unrest and to point up the usefulness of attitude surveys for predicting 
unrest and for identifying needed changes. 


CAREER PLANNING 
“1205 Ie716 .Un47t 
U.S. Department of Defense. 
Target: tomorrow; second career planning for military retirees. Prepared by Office 
of the Assistant Secretary of Defense, Manpower and Reserve Affairs. Washington, 
U.S. Govt. Print. Off., 1972. 94 pp. (DA PAM 608-31) 
A booklet to assist the retiree in developing his civilian career pian. 





CHANGE, ORGANIZATIONAL 





126 
Anderson, .Joseph S. 


The disorientation syndrome--employee resistance to change. Supervision, vol. 35, 
no. 10, October 1973, p. 23. 
Suggests how the supervisor can handle employee resistance to organization change. 
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CHANGE, ORGANIZATIONAL (Cont'd) 





12°7 Id72 .B28c 

Bartlett, Alton C, and Thomas A. Kayser, eds. 
Changing organizational behavior. Englewood Cliffs, N.J., Prentice-Hall, 1973. 
434 pp. 

The readings in this volume include two original contributions by the editors 
and reprinted materials from books and journals. 

Contents: Pt. I, Organizational change: elements, processes, and perspectives; 
pt. Il, Feedback and influence: seeds for a theory of changing; pt. II1, Change 
strategies in action; methods and results; pt. IV, Resistance to change: coping 
with a critical problem, 


128 S/I 

Bier, T. E. 
Organization development as a third-party influence. European training (Gt. Brit.), 
vol. 1, no. 2, Summer 1972, pp. 171-176. 

Bier contends that organization development will be enhanced if those who 
practice OD strive to maintain a neutral position in the organization rather than 
advocating certain types and methods of change. 

Summaries in French and German. 


129 
Luke, Robert A., Jr., and others. 
A structural approach to organizational change. Journal of applied behavioral 


science, vol. 9, no. 5, September-October 1973, pp. 611-635. 

This article presents a case study of a successful organizational development 
program in a large retail food chain. "... The OD effort reported here focused on 
changing the structure of the organization, i.e., the role responsibilities and 
relationships of organizational members and their centers of accountability, from 
which behavioral changes, and, finally, attitudinal changes flowed." 

Following the article are two Comments: "Why the change worked," by Paul R. 
Lawrence, pp. 636-638, and "From sound intuition to better theory," by Alfred W. 
Clark, pp. 638-641. 


1210 
Moore, Harry J., Jr. 
A way to manage change. Management review, vol. 62, no. 10, October 1973, pp. 1l-17. 
The author explains IBM's use of a staff technique, which the company has Labeled 
Functional Staff Management, in the management of organizational change. 


12611 1e438 .T71P27c 

Patten, Thomas H., Jr. 
Characteristics and professional concerns of organization development practitioners, 
by Thomas H, Patten, Jr., Terry F. Skjervheim and Jack L. Shook. Madison, Wisc., 
American Society for Training and Development, 1973. 28 pp. 

Findings of a survey of members of ASTD's Organization Development Division. The 

instrument consisted of one part which focused on organizational location, function 
and background of the respondent, and of a second part which focused on his concepe- 


tions of OD, professional interests, and attitude toward the work of the ASTD-OD 
Division, 


12=12 Id72 .P27o 
Patten, Thomas H., Jr., ed. 


OD--emerging dimensions and concepts; a collection of papers. n.p., American 
Society for Training and Development, 1973. 112 pp. 


CIVIL SERVICE 


12013 Law .N2lo 
National Association of Attorneys General. 


The Office of Attorney General: organization, budget, salaries, staff, and opinions. 
n.p., 1972. 42 pp. 











CIVIL SERVICE 


Public employees--freedom of association--discharge of non-policy-making public emp loyees 
on ground of political affiliation infringes employees' freedom of association. 
Vanderbilt law review, vol. 26, no. 5, October 1973, pp. 1090-1099. 

Comments on the decision in Illinois State Employees Union, Council 34 v. Lewis 
in which the Seventh Circuit Court of Appeals held that "a state's dismissal of non- 
policy-making employees who are not protected by state civil service laws on grounds 
of political affiliation constitutes an infringement of the employee's freedom of 
association under the first amendment." 


(Cont'd) 








CIVIL SERVICE, FEDERAL 


12615 Iell.1l .P19a 1972/73 
Panama Canal Zone. Civilian Personnel Policy Coordinating Board. 
Annual report; fiscal year 1973. Balboa Heights, 1973. 31 pp. 

Reports on the Board's activities for the year. The Board's major responsibili- 
ties are the operation of the Canal Zone merit system and the coordination of the 
compensation system and other personnel practices of U.S. government agencies in the 
Canal Zone. 


12-16 Ia21 .C4Un35c 1971-72 
U.S. Civil Service Commission. 
Congressional documents relating to civil service; supplement no. 8, 92nd Congress, 
1971#1972. Prepared by the Library. Washington, 1973. 47 pp. 
A subject guide to reports, documents and hearings of the 92nd Congress. related 
to civil service and personnel administration in the Federal government. References 
to sections dealing with personnel matters in appropriation hearings are also included, 


12017 Ial1.15 .Un35fs 1973 
U.S. Civil Service Commission. 
Federal career directory 1973, a guide for college students, Prepared by Bureau of 
Recruiting and Examining, Manpower Sources Division, Office of Recruitment and 
College Relations. Washington, U.S. Govt. Print. Off., 1973. 135 pp. (BRE~39) 
Briefly describes the major career opportunities available to college graduates in 
Federal agencies. Includes short descriptions of the specific missions of the employs 
ing agencies, 
Available from U.S. Government Printing Office. 





12-18 Tal1.15 .Un35m 
U.S. Civil Service Commission. 
Minding the million$... Prepared by Bureau of Recruiting and Examining, Program 
Development Division, Office of Examination Plans. Washington, U.S. Govt. Print, 
Gft.., %973. 16 pp. (Announcement no. 425) 
Describes opportunities for accountants and auditors in the Federal government 
and lists major departments and agencies employing them. 


12#19 Te491 .Un35sn 1973 

U.S, Civil Service Commission. -— 
Summer jobs in Federal agencies. Prepared by Bureau of Recruiting and Examining, 
Program Development Division. Washington, U.S. Govt. Print. Off., 1973. 49 pp. 
(Announcement no. 414) : 

Lists opportunities and application procedures for jobs in grades GS-1 through 

4 for which the Summer Employment Examination is not required. Covers also special- 
ized positions in grades GS-5 and above requiring at least a bachelor's ot ago 
equivalent experience, and opportunities in grades and labor jobs. Provides infor- 
mation on special summer employment programs. 


saphans Iell.19 .Un64a 1972/73 
U.S. Interagency Advisory Group. 
Annual report, FY 1973. Washington, U.S. Civil Service Commission, 1973. 19 pp- 
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COLLEGE GRADUATES 





1221 Iel52 .Un665d 
U.S, Manpower Administration. 


Directory of minority college graduates 1971-72, Washington, U.S, Govt, Print. Off., 
1972. 1319 pp. 


Lists 1971 and 1972 graduates (along with current address and school attended) by 
subject area and degree, A second section lists recipients of associate degrees, 
COMMUNICATION TECHNIQUES 
12#22 


Do you want to make your communications effective? Supervision, vol. 35, no. 10, 
October 1973, pp. 24-25. 


Offers six tips suggested by Authur R. Roalman, president of his own communica- 
tions firm, for becoming a more effective communicator. 





12°23 S/I 
Markham, Bailey. 
Just between you and me. Bell telephone magazine, vol. 52, no. 5, November- 


December 1973, pp. 30-33. 

Markham explains how face-toeface communication, or lack of it, can affect 
employee performance, attitudes and job satisfaction and ultimately organizational 
performance. 


12-24 

Stead, Bette A. 
How do your subordinates stack up as company communicators? Supervisory management, 
vol. 18, no. 10, October 1973, pp. 20-22. 

Because employee communication among themselves and with the public is a major 
factor in shaping an organization's character, this article presents a self-rating 
quiz which supervisors can use in bringing the importance of such communication to 
the attention of subordinates. 


CONDUCT--EMPLOYEES 


12#25 

Jennings, Ken. 
Employee loyalty: relationship between theory and practice. Personnel journal, 
vol. 52, no. 10, October 1973, pp. 864-873. 

Jennings' purpose is to show the dimensions and complexities of the concept of 
employee loyalty. His method of doing this is an analysis of approximately 50 
arbitration cases concerned with this concept during the period 1946-1970. The 
cases are categorized under the following headings: employee accountability for 
tasks not related to his specific job description, employee moonlighting and 
employee damaging of the company's reputation. 





CONFERENCES 
12~26 1e405 .Au4b 
Auger, B, Y. 


How to run better business meetings; a businessman's guide to meetings that get things 
done, nep., AMACOM, 1972. 191 pp. 

A completely revised and updated version of a book first published in 1964, The 
author is Manager of the Visual Products Division of the 3M Company and bases his 
advice on his own experience, 


CREATIVE THINKING 





12027 

Barrett, F. D. 
Guideposts to creativity and innovation. S.A.M. advanced management journal, 
vol. 38, no. 4, October 1973, pp. 8-16. 

Discusses how innovation and creativity can be managed and mentions management by 
objectives as "an excellent vehicle for getting creative, innovative approaches 
working." 

Excerpts from a paper presented at the Society for Advancement of Management's 
Annual International Management Conference held in Montreal, April 30-May 2, 1973. 














































DISADVANTAGED 


12-28 

Barbee, Joel R. and Ellsworth C. Keil. 
Experimental techniques of job interview training for the disadvantaged: videotape 
feedback, behavior modification, and microcounseling. Journal of applied psychology, 
vol. 58, no. 2, October 1973, pp. 209-213. 

"The research evaluated a training program designed to enhance the job-interview- 

ing skills of culturally disadvantaged persons." The subjects participating in a 
combined-treatment program of videotape-feedback and behavior modification techniques 
were found to demonstrate significant positive changes in interviewing ability. 
"The results suggest that the application of these techniques could substantially 
increase the chances of a disadvantaged person's obtaining employment." 


12#29 1e428 .B64e 
Borus, Michael E., ed. 
Evaluating the impact of manpower programs; proceedings of a conference conducted 
June 15-17, 1971 at The Center for Human Resource Research, The Ohio State University, 
Lexington, Mass., Lexington Books, 1972. 280 pp. 
The papers of this conference focus on the theoretical foundations and techniques 
of evaluating programs designed to increase the job skills of disadvantaged persons, 





12-30 Iel57 .Un665ne 
U.S. Manpower Administration, 


New careers program handbook. Washington, 1973. 1 v. 

Provides basic information and guidance for planning and implementing new careers 
projects. New careers is that part of the Public Service Careers Program established 
to prepare disadvantaged persons for paraprofessional jobs in the human service field, 


EMPLOYEES -- PARTICIPATION IN MANAGEMENT 

1231 

Ruh, Robert A., Roger L. Wallace and Carl F. Frost. 
Management attitudes and the Scanlon plan, Industrial relations, vol. 12, no. 3, 
October 1973, pp. 282=288, 

Data collected from 205 managers from 18 organizations which had attempted to 
implement the Scanlon Plan “indicate that managers in organizations which have 
abandoned the Scanlon Plan hold attitudes which are less favorable toward the 
traits and abilities of rank-andefile employees and toward participative decision 
making than managers in organizations which have retained the Plan." 





EQUAL OPPORTUNITY IN EMPLOYMENT 


12-32 

Blinder, Alan S, l 
Wage discrimination: reduced form and structural estimates. Journal of human Le 
resources, vol. 8, no. 4, Fall 1973, pp. 436-455. 

"Regressions explaining the wage rates of white males, black males, and white 
females are used to analyze the white-black wage differential among men and the 
maleefemale wage differential among whites. A distinction is drawn between 
reduced form and structural wage equations, and both are estimated. ... When the 
two sets of estimates are synthesized, they jointly imply that 70 percent of the 
overall race differential and 100 percent of the overall sex differential are L 
ultimately attributable to discrimination of various sorts." P, 





12=33 

Board, Dolores. 
Pointing parolees toward the mainstream. Manpower, vol. 5, no. 10, October 1973, 
pp. 10-12. 

The Pennsylvania Board of Parole and Probation has designed a U.S. Manpower 
Administration-funded program, Operation Mainstream, to deal exclusively with 
employment problems of ex-offenders. Trainees are hired and trained by the Board 
as human service aids or maintenance or clerical workers. 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'q) 


12-34 
Epstein, Stanley M., Clifford E. Harrison, and Donald J. Robinson. 

Increasing management acceptance of EEO programs. Personnel journal, vol. 52, 

no. 10, October 1973, pp. 901-906. 

Top management commitment is not enough to make an equal employment opportunity 
program successful. At Nabisco a training program was designed to make first-level 
and middle managers aware of the causes and effects of job discrimination, help 
them understand their responsibilities in reducing job bias and provide them with 
guidance in developing affirmative action plans. 


12*35 

Flanagan, Robert J. 
Racial wage discrimination and employment segregation. Journal of human resources, 
vol. 8, no. 4, Fall 1973, pp. 456471. 

"This paper develops empirical tests of the utility analysis approach to wage 
discrimination within a given occupation. «+e The evidence indicates that the 
employment segregation prediction of the utility analysis model is doubtful, but 
clarifies the influence of ethnic groups and economic development on racial wage 
differentials." 


12~36 

Flanagan, Robert J. 
Segmented market theories and racial discrimination. Industrial relations, vol. 12, 
no. 3, October 1973, pp. 253-273. 

"The purpose of this paper is to assess the usefulness of alternative versions 

of market segmentation theory as explanations of the main features of racial differ- 
ences in economic status." Studies based on different theories point to the inferior 
qualtiy of education and lack of access to specific on-the-job training as barriers 
to racial equality in economic status. 


12037 

Kilberg, William J. 
Progress and problems in equal employment opportunity. Labor law journal, vol. 24, 
no. 10, October 1973, pp. 651-661. 

The author "discusses some of the achievements in equal employment opportunity, 
with emphasis on the historic AT&T settlement. He also points out some problems 
that will have to be faced in the future with respect to concepts of restitution, 
equal pay and the responsibilities and liabilities of unions in equal employment 
opportunity situations." 


12=38 
Loggins, Philip R. 
Calculating staff affirmative action goals and timetables. Journal of the College 
and University Personnel Association, vol, 24, no. 4, September 1973, pp. 64<77. 
Explains the method used at the University of California to determine areas in 
which women and minorities are underutilized and to set goals and timetables for 
eliminating underutilization. 


12~39 
Pati, Gopal C,, Raymond D. Curran, and Gus Wilhelmy. 
Operation DAREeehelp for the ex-offender. Business horizons, vol. 16, no. 5, October 
1973, pp. 51-57. 

Operation DARE (Direct Action for Rehabilitation and Employment of the Ex-offender) 
is a cooperative project between public agencies and private employers in the Chicago 
area to prepare ex-offenders for employment and provide employment and training 
opportunities. The goals and achievements of the project are explained and sug- 
gestions for the successful employment of ex-offenders are made on the basis of 

employers' experiences. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 

12-40 Ie152.9 .Un35e 1973 

U.S. Civil Service Commission. 
Equal opportunity in employment. Prepared by the Library. Washington, U.S. Govt, 
Print. Off., 1973. 170 pp. (Personnel bibliography series no. 49) 

Lists primarily 1971 and 1972 publications on public and private employment 

policies and programs for minority groups; women; older workers; the physically and 
mentally handicapped; and rehabilitated offenders, alcoholics, and drug users. 





12<41 Tel52.5 .Un35fo 

U.S. Civil Service Commission. 
Federal policy on remedies concerning equal employment opportunity in state and 
local government personnel systems, Washington, U.S. Govt. Print. Off., 1973. 
8, 15 pp. 

Appended to this position statement is the text of remarks made by Leonard 
Garmet, Special Consultant to the President, to the equal employment opportunity 
officers of the Department of Interior, in Gaithersburg, Maryland, March 21, 1973, 
His address dealt with the "federal government's developing relationship with State 
and local governments in making sure that the latter bring their own personnel systems 
up to the EEO standards required by law." 

--Memorandum for U.S. Attorneys, Field Representatives of CSC, EEOC, and Office of 
Federal Contract Compliance. 


12042 1e152.5 .Un35m 1972 (Nov.) 
U.S. Civil Service Commission, 
Minority group employment in the Federal government, November 30, 1973. Prepared by 


Bureau of Manpower Information Systems, Manpower Statistics Division, Washington, U. §. 


Govt. Print. Off., 1973. 500 pp. (SM 70-72B) 

Statistics on the employment of minority groups (Negroes, Spanish-surnamed 
Americans, American Indians, Oriental Americans, and in Alaska, Aleuts and Eskimos) 
in Federal agencies as of November 30, 1972. 

Available from U.S. Government Printing Office. 


12-43 1d203 .Un665m No. 28 
U.S. Manpower Administration. 
A review of manpower R & D projects in the correctional field (1963-1973). Washington, 
U.S, Govt. Print. Off., 1973. 112 pp. (Manpower research monograph no. 28) 
This paper provides a summary and synthesis of the Department of Labor's Office of 
Research and Development-funded projects aimed at training and employing criminal 
offenders. 


EXECUTIVES 

1244 PR 1e124.9 .C12t 

Calero, Thomas M, 
Technology and the changing circumstances of managerial careers. Ann Arbor, Mich., 
University Microfilms, Inc., 1973. 210 pp. 

Four case studies form the data base of this dissertation which is designed to 
evaluate the effect of technological change on the job responsibilities and behavior 
of technical specialists, supervisors and managers. 

Partial contents: Changing paths to a managerial career; Changes. in functional 
and authority "mix:" emergent specialties; Changes in organizational cohesion and 
the technological ingredients; Individual change: “managerial obsolesence." 

Doctoral dissertation, Northwestern University, 1972. Abstracted in Dissertation 
Abstracts International, vol. 33, no. 10, April 1973, p. 5833-A. 





12-45 
Crockett, William J. 
The management conflict with democratic values. Business horizons, vol. 16, no. 5, 


October 1973, pp. 13-19. 
Crockett describes what he calls ten realities of management and suggests ways 
these realities might be changed. He focuses on managerial attitudes and styles 
that negatively affect employees work life and asks for a process that will enable 
people "to live democracy as well as to theorize democracy." 
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EXECUTIVES (Cont'd) 
1246 


Greene, Charles N. 
Relationships among role accuracy, compliance, performance evaluation, and satis- 
faction within managerial dyads. Academy of Management journal, vol. 15, no. 2, 
June 1972, pp. 205-215. 

“In this study of 142 managerial dyads in four industrial settings, the accuracy 
of the subordinate's perceptions of what his superior expects of him and the extent 
to which the subordinate complies to those expectations were significantly related 
to: (1) job satisfaction expressed by the subordinate and (2) his performance 
evaluated by his superior." 

1247 

Hubbard, Thomas B. 
The wrong ways to fire an executive. Nation's business, vol. 61, no. 4, April 1973, 
pp. 52, 54. 

Procrastination, poor planning, lack of communication and too much severance pay 
are common mistakes when firing an executive is required. Hubbard's advice is to 
"keep it short and sweet." 

12#48 

Lewis, Leonard M, 
Recycle your salary administration program. Management review, vol. 62, no. 10, 
October 1973, pp. 18-24. 

Lewis explains how the data and information collected for development of a 
management salary administration program can be used in performance appraisal 
programs, organization analyses, and management manpower planning and development 
programs. 


EXECUTIVES--ABILITLES AND CHARACTERISTICS 

12#49 

Berry, Dick. 
How executives account for their own success. Business horizons, vol. 16, no. 5, 
October 1973, pp. 31-42. 

Success criteria as perceived by top midwestern executives in this study were 
found to be correlated with Maslow's need levels of selfeesteem and selfeactuali« 
zation. Perceptions of contributive and causative factors of success indicate that 
formal education is a major factor in entering managerial ranks, but not in advancee 
ment within management. "The author concludes that social class background is the 
single most important variable in attaining success as a top level executive." 

1250 

Day, Charles W, 
Be different--and get ahead. Nation's business, vol. 61, no. 10, October 1973, 
pp. 53-55. 

Among the new rules suggested for the "get ahead" executive are never work over- 

time, never carry work home, and never think a project through to its last detail. 
_ Day explains why and how. 
12~5] 
Frankel, Laurie S. and Walter A. Scheiber. 
Characteristics and administrative relationships of regional council directors. 
Urban data service, vol. 5, no. 10, October 1973, 22 pp. 

Based on a survey conducted in October 1972, this report presents data on the 
educational background, career patterns, internal administrative relationships 
(with professional staff and council members), age, salary and duties of regional 
council directors. 

12052 
Gellerman, Saul. 


Having (and eating) your cake. Management today, October 1973, pp. 84=89. 

These two cases from Gellerman's casebook illustrate the importance of a manager 
pursuing "no objective further than the point at which its attainment begins to intere- 
fere unacceptably with the attainment of his other goals." 




















EXECUTIVES- - ABILITIES 


1253 
Gellerman, Saul. 
Making management lucky. Management today, July 1973, pp. 80-83. 
In this installment of his case book, Gellerman shows that the consistently 
lucky manager is not that way by accident--he manages luck. 


AND CHARACTERISTICS (Cont'q) 





1254 

Gemmill, Gary R. and W. J. Heisler. 
Machiavellianism as a factor in managerial job strain, job satisfaction, and upward 
mobility. Academy of Management journal, vol. 15, no. 1, March 1972, pp. 51-62, 

The findings of this study of_managers in a manufacturing corporation "indicate 

that Machiavellian orientation /tendency to manipulate and persuade others/ is 
positively associated with job strain and perceived opportunity for formal control 
and negatively associated with job satisfcation. Machiavellian orientation was 
not significantly associated with upward mobility." 


1255 
Hampton, Peter J. 
The successful manager. S.A.M. advanced management journal, vol. 38, no. 4, Octobe: 
1973, pp. 52-57. 
Hampton discusses several of the characteristics of a successful manager. The 
characteristics were identified during a surveyconducted at the University of Akron 


12-56 
Herman, Stanley M,. 
Eight running games for executives. Michigan business review, vol. 25, no. 5, 


November 1973, pp. 10-13. 
The eight "running games" Herman describes are different types of behavior 
which executives exhibit in attempts to avoid making decisions. 


12#57 
How effective are your older managers? Management review, vol. 62, no. 10, October 
1973, pp. 61-63. 
Presents a checklist to assist companies in identifying older managers who may 
be experiencing difficulties in meeting the changing demands of managerial jobs. 
Condensed from Management Checklist No. 46, 1973, by the British Institute of 
Management. 





1258 1d33 .L97r 


Lund, Herbert F. 
The real official executive survival handbook; how to stay in office politics. 
New York, Dial Press, 1973. 179 pp. 
Lund bills his book as an "... expose of executive malpractice." 
typical situations, gives a case study for each and shows what the underlying 


He describes 
causes probabley were. 


12<59 
McMurry, Robert N. 
Management's Achilles heal: overedependence. Michigan business review, vol. 25, 
no. 5, November 1973, pp. 14-23. 

The basic weakness of incompetent managers is their overedependence on higher 
level managers for guidance and the anxiety and indecisiveness which accompanies 
this over-dependence. This article includes suggestions on how to recognize 
over-dependence so that the placement of over-dependent employees in positions 

demanding acceptance of responsibility and decision-making can be avoided. 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS (cont q) 





1260 

Peterson, Richard B, 
A cross-cultural perspective of supervisory values. Academy of Management journal, 
vol. 15, no. 1, March 1972, pp. 105-117. 

This cross-cultural study of chief executives' attitudes toward supervisory 
values and practices indicates that culture as well as other demographic character- 
istics such as age, level of education, educational specialization, product line, 
national versus international market, size of employment, public versus private 
ownership, and ownership versus professional managership of the firm account for 
variations in executives' attitudes. 

12-61 

Scheips, Charles D. 
Eight ways to improve your chances of success as a manager. S.A.M. advanced man- 
agement journal, vol. 38, no. 1, January 1973, pp. 42-49. 

Scheips examines eight characteristics which he considers to be the most important 
factors contributing to managerial success. 


1 TiS 
12062 d33 i5y 


Tamarkin, Robert, ed. 
The young executive today. Chicago, Allen-Bennett, 1972. 417 pp. 


Interviews with young men and women executives in business shed light on their 
impact on their organizations and on new business trends. Some of the topics ” . 
covered are: Trends in executive employment; Facing personal and corporate problems; 
Minorities in business; The young executive tomorrow. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
12-63 
The body builders of business. Dun's, vol. 102, no. 4, October 1973, pp. 119-120. 
This look at the trend in executive physical-fitness programs gives an indication 
the duties, background and salary of the corporate physical-fitness director. 





EXECUTIVES--PAY AND FRINGE BENEFITS 
12864 
Crystal, Graef S. and James W, Walker. 
Executive compensation: the organizational interface. Compensation review, vol. 5 
no. 4, Fourth quarter 1973, pp. 24-29, 
Considers four kinds of proplems that require improved coordination between 
executive compensation decisions and organizational systems decisions. Points out 


how and why coordination is often lacking and some practical steps that may be 
taken. 


12065 


The hottest perk trickles down. Dun's, vol. 102, no. 4, October 1973, pp. 115-116, 
Financial counseling, initially a perquisite offered only to top executives, is 
now being offered to executives at under-$50,000 income levels, Although critics 
don't believe counseling at this level is necessary, some counselors and companies 
are convinced that counseling can be valuable to lower-salaried executives, 
12066 
Meyer, Herbert E, 
A computer may be deciding what you get paid. Fortune, vol. 88, no. 5 
1973, pp. 168-172, 176. 
Several reasons are suggested for recent corporate interest in standardized 


raed Systems for executives. Considerations in developing salary ranges are 
iscussed, 





> 


» November 








EXECUTIVES--PAY AND FRINGE BENEFITS (Cont'd) 





12<67 
Wallace, Mare J., Jr. 
Executive compensation: two determinants. Compensation review, vol. 5, no. 4, 


Fourth quarter 1973, pp. 18-23. 

This study's intent "was to resolve the controversy over the relative importance 
of size and profitability as bases for executive pay and to establish the. relation. 
ship of those factors with two characteristics of the industrial environment-- 
market concentration and type of control of the firm (management or owner)." 


EXECUTIVES - -RESPONSIBILITIES 

12-68 

Whatley, Arthur and Larry Schieffer. 
Therapeutic relationships in management: thesis or antithesis to managerial success? 
S.A.M. advanced management journal, vol. 38, no. 1, January 1973, pp. 50-53. 

The effective management of people requires the establishment of high quality 

interpersonal relationships between superiors and subordinates, and it is the 
manager's responsibility to initiate this kind of relationship. 





EXECUTIVES- - SELECT ION 

12-69 

McConnell, John. P 
Sizing up assessment centres. Personnel management, vol. 5, no. 10, October 1973, 
pp. 36-38. i awe = Jy 

Reports on the introduction of executive assessment centers in Great Britain. 

Preliminary tests show their use to be both valid and reliable in identifying 
managerial abilities in various organizations. 





12-70 1e124.5 .Un35co 
U.S. Civil Service Commission, 
Considerations in the identification of managerial potential. Prepared by Bureau of 


Executive Manpower, Executive Manpower Management Technical Assistance Center, 
Washington, U.S, Govt. Print. Off., 1973. 21, 6 pp. (EMMTAP no. 1) 

"These guidelines are designed to assist agencies in designing and operating 
systems to identify managerial potential...." 

Partial Contents: Sec, II, Purposes of identification; sec. III, Relationship 
to merit principles; sec, IV, Major considerations in designing an identification 
process, 

Available from U.S. Government Printing Office. 


EXECUTIVES- - TRAINING 
12=71 Ref. 1e424 .Am29m Nov. 1973-Apr. 1974 
American Management Associations. 
Management development guide; November 1973 through April 1974. New York, n.d. 
264 pp. 
Lists AMA-sponsored courses, meetings and seminars. Those related to personnel 
administration are described on pages 179-196. 





12<72 

Anderson, Pamela. 
Community development training for local government administrators. Training and 
development journal, vol. 27, no. 10, October 1973, pp. 49. 

Explains how the Lowa Local Government In-Service Training Program was designed 
and implemented by the University of Iowa's Institute of Public Affairs. The pro- 
gram is made accessible to local government administrators in all parts of the 

state through Iowa's 15 area community colleges. 
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EXECUTIVES--TRAINING (Cont'd) 


12#73 S/I 
Ashmawy, Saad. 





Consortium Revans--a technique of manager training. European training (Gt. Brit.), 
vol. 1, no. 2, Summer 1972, pp. 152-158. 

Describes ana evaluates an application in Egypt of the "Consortium Revans" 
approach to management training. This approach developed by R. W. Revans from 
studies carried out in England, Belgium and Nigeria "places the trainee manager in 
a real business situation by transferring him temporarily from his normal environ- 
ment to special work in a different company. The 'consortium' consists of these 
companies who agree to exchange managers in this way." 

Summaries in French and German. 

12=74 1e424.53 .Au7a 1974 
Australian Administrative Staff College. 
Handbook, 1974. Mount Eliza, Victoria, n.d. 28 pp. 

Describes the facilities and courses offered by the College for continuing 
education in administration. The College is sponsored by leading Australian 
businesses. 

12-75 

Chesnut, David. 
Video psychodrama. Training in business and industry, vol. 10, no. 10, October 
1973, pp. 46-48. 

The author explains how videotaped psychodrama can be an effective management 
training device in areas that deal with communications. 





12~76 
Crawford, Merle. 
Management education--the nature of things to come. Human resource management, 


vol. 12, no. 3, Fall 1973, pp. 2-6. 

Crawford looks at changes occurring in universities and organizations which are 

likely to affect the continuing education and training of managers. 

12<77 

Damico, Joseph U. 
In executive development ... the future is now. Civil service journal, vol. 14, 
no. 2, October-December 1973, pp. 7-10. 

Reviews activities of the Federal government since 1971 in the area of executive 
development and emphasizes the Administration's commitment to providing better 
Federal managers. Describes the 12-agency pilot program launched in August 1973, 
that provides for developmental experiences for managers at Agriculture, Army, 
Commerce, GSA, HEW, HUD, Interior, Justice, NLRB, National Science Foundation, 
Transportation and VA, 


12<78 
Frank, Stanley. 
Sitting at the administration's elbows... Nation's business, vol. 61, no. 3, 


March 1973, pp. 36-38, 40, 42+. 

Under the White House Fellows program, young men and women from business, pro- 
fessions, universities and military and public agencies serve a year as personal 
assistants to Presidential Advisors and Secretaries of Executive Departments. 

This article describes the program and the attitudes and accomplishments of some 
of the participants. 

12~79 

Hague, Hawdon. 
Managing to learn. Management today, October 1973, pp. 122-124, 126, 130+. 

Hague suggests that current methods of training for experienced managers such 
as courses, seminars, etc., have been ineffective because they have focused on 
teaching rather than learning. He discusses the design of learning situations in 
the organization such as rotating jobs, creating special project teams to work on 
actual organizational problems, and providing coaching in the manager's present 
job. 











EXECUTIVES-e=eTRAINING (Cont'd) 
12-80 S/I 
Teresi, Salvatore. 
The European Centre for Permanent Education (CEDEP); a concrete example of continuing 
education. European training (Gt. Brit.), vol. 1, no. 2, Summer 1972, pp. 145-151, 
Describes the organization and the content of the European Centre for Permanent 
Education management development program cooperatively developed by several large 
European organizations and the European Institute of Business Administration (INSEAD), 
The Centre was established to provide a program "which would fulfil the educational 
needs of the individual managers, simultaneously involve many of them in the develope. 
ment process, /and/ bring about a total commitment of the organization to the process 
of continual growth in managerial skill...." 

Summaries in French and German. 





1268] S/I 


Thomas, R. E. and J. D. Walsh. 
COLAB: designing a R & D management game. European training (Gt. Brit.); vol. 1, 
no. 2, Summer 1972, pp. 133-143. 

Explains how the game was constructed for use in a general management training 
program and how it was computerized after originally being designed and run with 
manual control. Concludes with a brief evaluation of the game's use. 

Summaries in French and German. 

12<82 1e424.5 .Un35e 

U.S. Civil Service Commission, 
Exec.tive and management training; course listings and descriptions, FY 1974, 
Prepared by Bureau of Training. Washington, U.S. Govt. Print. Off., 1973. 59 pp. 

Lists the executive and management training courses conducted by the Federal 
Executive Institute, the three Executive Seminar Centers and the six Training Centers 
in Washington, D.C, 


12-83 1e424.5 .Un35m 

U.S. Civil Service Commission. 
Managerial and executive development needs in the Federal service and recommended 
actions for meeting the needs, Prepared by Bureau of Training. Washington, 1972, 
64 pp. 

Sections: Midemanager and executive populations; Survey of factors contributing 
to managerial effectiveness; Strategies; Formal training and education, Attache 
ments: Questionnaire: inventory of factors contributing to managerial effectiveness; 
Categorization of government organizational functions; Inventory of factors: computed 
ratings. 

No copies available for distribution. 

12-84 1e424.53 .Un35pr 
U.S, Civil Service Commission. 
Programs of the executive seminar centers; Berkeley, California, Kings Point, New 
York, Oak Ridge, Tennessee. Prepared by Bureau of Training, Field Division. 
Washington, n.d. 1S pp. 

Information on role of the Centers' curriculum and facilities. 


) 
< 


12685 1e424.5 .Un35s 

U.S. Civil Service Commission. 
Suggestions for individual development planning. Prepared by Bureau of Executive 
Manpower, Executive Manpower Technical Assistance Center, Washington, U.S. Govt. 


Print. Gff., 1973. 22 pp. (EMMTAP no. 2) 
"This paper outlines the basic principles of the individual development planning 
process and describes the role of each participant"--the officials responsible for 
executive manpower management, the supervisors of executives and mid-managers, and 
the individual executives and midemanagers. An individual development plan is a 
schedule of developmental experiences including work assignments and formal training. 
Available from U.S. Government Printing Office. 
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EXECUTIVES-eTRAINING (Cont'd) 





12-86 
Von der Embse, Thomas J. 
Choosing a management development program: a decision model. Personnel journal, 


vol. 52, no. 10, October 1973, pp. 907-912. 
The author describes a model for selecting management training and development 
programs appropriate to the needs of the organization. “It is only through this 


type of approach that true cost-effectiveness can be achieved in the total develop- 
ment effort." 


FREEDOM OF INFORMATION 
12#87 
Hannigan, Michael J. and Francis J. Nealon. 
The Freedom of Information Act--the parameters of the exemptions. Georgetown law 
journal, vol. 62, no. 1, October 1973, pp. 177-207. 
The authors look at how the courts have interpreted each of the nine stated 
exemptions to the Freedom of Information Act. 





FRINGE BENEFITS 
12088 
Burns, Roger J. 
BPQ: measuring investment performance. Pension & welfare news, vol. 9 
October 1973, pp. 54, 56, 58. 
Benefit Plan Quotient (BPQ) is explained as a method of objectively measuring 
the effectiveness of each component of an employee benefit plan and the total plan. 





» RO«.105 


12-89 $/C 
Burrows, Edward E. 
Sex, civil rights, and fringe benefits. Financial executive, vol. 41, no. 6, 


June 1973, pp. 2-8. 
Burrows examines several common fringe benefit practices which the Equal Employ- 
ment Opportunity Commission views as constituting sex discrimination. 


12#90 
Butters, Thomas J. 
State regulation of noninsured employee welfare benefit plans. Georgetown law 


journal, vol. 62, no. 1, October 1973, pp. 339-353. 
For the purposes of this discussion, noninsured plans include self-insured plans 
and unfunded plans. After examining current regulation of these plans, the author 
points out the advantages and disadvantages of regulating these plans in the same - 
manner as commercially insured plans. 


12-9] Te94 .Cl2u 
California. State Personnel Board. 
Uniform allowance. nep., 1972. lv. 


Presents two possible approaches to a policy on uniform allowances for California 
State employees, 


1292 Ie59 .C76fu 1971 
Connecticut. Public Expenditure Council, Inc. 
Full-time fire personnel in Connecticut; salaries, hours, vacations, pensions & 
other benefits, 1971. Hartford, n.d. 22 pp. 


12093 

Connor, R. W. and Amanda O'Reilly. 
The cost of employee benefits and services in a large company. Personnel practice 
bulletin (Australia), vol. 29, no. 2, June 1973, pp. 117-125. 

An article in the previous issue of this journal (annotated in Personnel 
Literature, vol. 32, no. 10, October 1973, item no. 10-80) described the range of 
benefits and services offered to employees of a large Australian firm. This 
article reports on the costs of these benefits to the company and the value of 
the benefits to employees. 


15 














FRINGE BENEFITS 
12<94 

Fringe benefits for municipal employees. Public management, vol. 55, no. 10, October 
1973, entire issue. 

This issue is devoted to the subject of fringe benetits in local governments and 
the importance of benefits in negotiations with employee organizations. 

Contents: Growing pains in fringe benefits--critical issues, by Dana R. Baggett; 
Survey/fringe benefits in the public sector, by Stanley M. Wolfson; Fringe benefits 
in the negotiation process, by John A. Hanson; Fringe benefits for municipal admin- 
istrators, by Gerald R. Bouchard; The future of fringe benefits/view from the union, 
by Jerry Wurf; The future of fringe benefits/view from the municipality, by James L, 
Caplinger. 


(Cont'd) 








1295 
Schock, Susan. 
What happened to benetits in 1973. Compensation review, vol. 5, no. 4, Fourth 
quarter 1973, pp. 34-39. 
Briefly reports on specific company experiences with the rising cost of benefit 
packages. From Corporate Financing, July-August 1973. 





12-96 1e537 Box 

Washington Local Government Personnel Institute. 
Washington city and county employee salaries and benefit survey for 1973. Prepared 
in cooperation with Association of Washington Cities, Washington State Association 
of Counties and Washington State Association of County Officials. Seattle, 1973, 
150 pp. (Information bulletin no. 343) 


12-97 HD5481 .1o9i 
Iowa State University. Industrial Relations Center. 
Improving grievance arbitration: the practitioners speak, by Harold W. Davey. Ames, 


Iowa, 1973. 36 pp. (Working paper 1973-07) 

Davey has surveyed union and management practioners in the development of this 
report on criticisms and suggestions for improvement of the grievence arbitration 
process in labor contract administration. 


12#98 
Simkin, William E, 
Foreign Service Grievance Board--remedies available and needed. Department of State 
newsletter, no. 149, October 1973, pp. 23-27. 
Explains the decisions and particularly the remedies applied by the Foreign Service 
Grievance Board in 51 performance-related grievance cases decided during the first 21 


months of the Board's operation. 


HANDICAPPED 


1299 
Oswald, Hedwig. 
Blind employees succeeding as job information specialists. Civil service journal, 


vol. 14, no. 2, October-December 1973, pp. 26-30. 

The CSC's Federal Job Information Centers are successfully using blind persons 
as Job Information Specialists. The presemployment training program and job duties 
are described. 


12-100 |. 1e361.9 .W75w 
Wisconsin. University. Materials Development Center, 
Work evaluation; an annotated bibliography. Menomonie, Wisc., 197161972. 2 Ve 


Contents: Vol. 1, 1947-1970; vol. 2, 1947-1970, 1971 supplement. 
Lists materials related to the use of work as a tool for evaluating the rehabilie 
tation of handicapped persons. 
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HEALTH, EMPLOYEE 





12-101 

House, James. 
Occupational stress and physical health. Manpower, vol. 5, no. 10, October 1973, 
pp. 2<9. 

Presents a review of research which examined the role of stress generated by the 
social and psychological nature of work as a determinant of physical health and 
disease. The article is based on a resource paper written by the author for the 
Department of Health, Education and Welfare study Work in America and is to be 
published along with other resource papers in a publication tentatively titled 
Work and the Quality of Life: Resource Papers for the Work in America Study. 


12#102 

Margolis, Bruce L, 
Stress is a work hazard, too. Industrial medicine and surgery, vol. 42, no. 9 
October 1973, pp. 20-23. 

An exploratory study of stress among police personnel and air traffic controllers 
by the National Institute for Occupational Safety and Health identifies some of the 
significant sources of job stress and some possible effects of rotating shift work 
on general health and job performance. 








> 


HEALTH MANPOWER 





12103 RA963 .H41h 
Hepner, James 0. and Donna M. Hepner. 
The health strategy game; a challenge for reorganization and management. St. Louis, 


Mo., C. V. Mosby, 1973. 307 pp. 

Examines strategies that have been used by health occupations to resist change 
and hinder efficient organization and management of health care. Focuses on "the 
shortage and organization of health manpower." 


120104 
Kralewski, John E. and Peter B. Levine. 
The physician manpower question revisited. Hospitals, vol. 47, no. 20, October 16, 
1973, pp. 53-55. 
The authors review several studies conducted since the mid-1960s which projected 


major shortages of physician manpower, but suggest that three current developments 
(the increased capacity to train large numbers of professional manpower, t rapid 
production of physician's assistants, and the reorganization of the health care 
delivery system) will result in a decreased demand for physicians. 





HOURS OF WORK 
12#105 
Brown, Terry. 
Choosing your own working 
1973, pp. 20-21. 
Explains how flexible working hours experiments operate in the British government 
within Civil Service Department guidelines. 


V 


hours. Red tape (Gt. Brit.), vol. 63, no. 1, October 





12-106 S/I 
Caruth, Donald L. and Charles A. Chard. 
A look at the four-day workweek. Business studies (North Texas State University), 


vol. 12, no. 2, Fall, 1973, pp. 40-48. 
Reviews employee reactions to and social implications of this form of the shorter 
workweek. 
12#107 
p Thyrde, William. 
| Motorola Starts conversion of production to 3-day workweek. Supervision, vol. 35, 
no. 10, October 1973, p. 32. 
Provides a brief explanation of how Motorola will operate its experimental three- 
day workweek schedule. The plant will operate six days a week with each employee 


working a 12-hour, 6-minute day for three days. 











HUMAN RELATIONS 





12-108 1e608 .D29h 1972 
Davis, Keith 
Human behavior at work; human relations and organizational behavior. 4th ed. New 


York, McGraw-Hill, 1972. 584 pp. 

A textbook designed for university courses, management development programs, 
supervisory training and self-development. 

Partial contents: Sec. 1, Fundamentals of organizational behavior; sec. 2, 
Leadership and its development; sec. 3, Organizational environment; sec. 4, Social 
environment; sec. 5, Communication and group processes; sec. 7, Case problems. 


12109 

Macdonald, Brock D. 
Two views of man and their meaning for human relations practices in industry. 
Canadian personnel and industrial relations journal, vol. 20, no. 5, October 1973, 
pp. 36-38, 40-41. 

In his discussion of the defensive view, "the objective scientific approach of 
the behaviorists," and the growth view, the central concept of the humanistic 
school, Macdonald describes applications of behaviorist B. F. Skinner's theory of 
operant conditioning at Emery Air Freight and Michigan Bell. The author suggests 
that short term improvements may be achieved through application of behaviorist 
techniques, but ultimate solutions to the problems of organizational human rela- 
tions are more likely to come from the humanistic theories, 


12#110 
Sinclair, Susan. 
Transactional analysis or "What do you mean, my report was late?" Supervisory 


management, vol. 18, no. 10, October 1973, pp. 2-11. 
Explains what transactional analysis is and how it can be used by supervisors 
to understand and motivate supordinates. 


INCENTIVE AWARDS 

12-111 

Brengel, Richard. : 
A strategy for .... building creative involvement. Performance, vol. 3, no. 5, 
September-October 1973, pp. 2831. 

The Director of the U.S. Civil Service Commission's Office of Incentive Systems 
traces the development of incentive awards programs in the Federal service. He 
points out that the program has had a significant impact on the American public as 
well as the government and the Federal employees. 





12-112 
Knautz, Francis C, 
The suggestion system: more than cost reduction. Performance, vol. 3, no. 5, 


September-October 1973, pp. 32-33. 

In assessing the total value of suggestion systems, their effectiveness as 
motivators and communication devices should be considered as well as their cost- 
reduction potential, 


120113 1e613.4 .Un35£ 1973 
U.S. Civil Service Commission. 
Federal incentive awards program; achievements 1973. Prepared by Office of Incene 
tive. Systems. Washington, U.S. Govt. Print. Off., 1973. 8 pp. 
Presents data on the number of suggestions received and adopted, the number of 
special achievements and the number of quality increases by agency for fiscal year 


1973. Also reports on the benefits to government resulting from adopted suggestions | 


and the amount of awards made to employees. 
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INDUSTRIAL RELATIONS 





12-114 
Organisation for Economic Coeoperation and Development, 


Recent trends in collective bargaining; International Management Seminar, Castel- 
fusano, 2lst-24th September, 1971; final report. Paris, 1972, 
national seminars 1971-1) 


HD6508 .Or3r 


79 pp. (Inter- 


In September 1971, about 100 leading management representatives from member OECD 
countries met to consider collective bargaining. This final report summarizes their 
discussions of the nature and structure of bargaining, roles of the partners and 
subject matter (clauses of form, procedure and substance), 


INSURANCE, HEALTH 





12115 1e569.5 .G89f 1970 

Group Health and Welfare News. (Periodical). 
The Federal Employees Health Benefits Program; seventh term (1967) coverage and 
utilization, by George S. Perrott. Washington, Group Health Association of America, 
Inc., 1970. 8 pp. 

The author used data from the U.S. Civil Service Commission's Bureau of Retirement 
and Insurance 1968 annual report on health benefits to compare the utilization of 
benefits and services by type of program. 

At head of title: Selected data prepared for GHA annual meeting. 


120116 1e569 .H34a 1972 
Health Insurance Council. 
Annual survey, 27th, 1972. New York, 1972. Leaflet. 

Reports on the extent of private health insurance coverage in the U.S. "About 
three-fourths of the persons who are provided protection by insurance companies 
are covered under group policies." 

Descriptive title: Continuing growth of private health insurance coverage in 
the United States as of December 31, 1972. 


126117 1e569 .Un89i 

U.S. Social Security Administration. 
Independent health insurance plans in 1971. Prepared by Marjorie Smith Mueller, 
Division of Economic and Long-Range Studies. Washington, 1973. 13 pp. (Research 
and statistics note no, 6--1973) 

Provides data on enrollment, income and expenditures of independent health insurance 
plans. Independent plans include community plans, employer-employee-union plans, 
private group clinics and dental service corporations. Some tables include data for 
previous years. 


INTERGOVERNMENTAL RELATIONS-~PERSONNEL ASPECTS 
12#118 vin 


Kennedy, Jill. 
IPA: assistance for people who make local government work. City perspective 
(National League of Cities and U.S. Conference of Mayors), vol. 5, no. 41, Septem- 
ber 28, 1973, pp. 3-5. 

The Intergovernmental Personnel Act, administered by the U.S. Civil Service 
Commission, operates in three areas: grants, technical assistance, and mobility 
or personnel interchange. Ms. Kennedy describes each of these areas. 

This article is reprinted in Nation's Cities, vol. 11, no. 10, October 1973, 
pp. 27-30. 
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INTERGOVERNMENTAL RELATIONS==PERSONNEL ASPECTS (Cont'd) 








126119 lell1.5 .P92r 
President's Advisory Council on Intergovernmental Personnel Policy. 


Report to the President and the Congress, first. Washington, 1973. 89 pp. 
This first report presents the Council's views and recommendations on "(1) the 
feasibility and desirability of extending merit policies and standards to additional 


FederaleState grant-ineaid programs; (2) the feasibility and desirability of extend. 


ing merit policies and standards to granteineaid programs of a Federal-local character; 


(3) appropriate standards for merit personnel administration, where applicable, ine 
cluding those established by regulations with respect to existing Federal grant~in- 
aid programs; and (4) the feasibility and desirability of financial and other incene 
tives to encourage State and local governments in the development of comprehensive 
systems of personnel administration based on merit principles." 

Descriptive title: More effective public service. 


12-120 
Robertson, Joseph M. 


Talent sharing for better government performance. ASPA news & views, (American 
Society for Public Administration), vol. 23, no. 10, October 1973, pp. 7-9. 

The Director of the U.S. Civil Service Commission's Bureau of Intergovernmental 
Personnel Programs reviews the provisions of the Intergovernmental Personnel Act 
for temporary intergovernmental assignments and reports some statistical data on 
the nature of the assignments. 


12-121 Tel1l.5 .Un35ip 
U.S. Civil Service Commission, 


The IPA Title IV Intergovernmental Assignment Program 1973 report. Prepared by 
Bureau of Intergovernmental Personnel Programs, Office of Program Management, 
Washington, 1973. l v. 

Explains how the program of intergovernmental assignments works and provides 
examples of Federal employee assignments with state and local governments and 
with institutions of higher education and examples of state and local government 
and academic employee assignments with Federal agencies. 


12-122 Tel1l.5 .Un35su 
U.S, Civil Service Commission. 


Summary of selected IPA products. Prepared by Bureau of Intergovernmental Personnel 
Programs, Office of Program Management, Personnel Management Information Service. 
Washington, U.S. Govt. Print. Off., 1973. 17 pp. (BIPP 152-34) 

Describes publications related to state and local government personnel adminis- 
tration. The publications are a result of activities funded by the Intergovernmental 
Personnel Act, 


12-123 
Cohen, Leon S. 


Evaluation of state legislative internships. Public service internship news : 
(National Center for Public Service Internship Programs), November-December 1973, 


PP- <8. . . . . 
Based on his own experiences with state legislative internships, Professor 


Cohen discusses some of the problems of administration and evaluation of these 


programs. 


JOB ANALYSIS 
12-124 Ie32 .Un35jo 
U.S. Civil, Service Commission. 


Job analysis; key to better management. Prepared by Bureau of Intergovernmental 
Personnel Programs. Washington, U.S. Govt. Print. Off., 1973. 12 pp. (BIPP 
152-32) 

Defines job analysis, tells how job analysis information is used and the manager's 
role. 
Available from U.S, Government Printing Office. 
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JOB DESIGN 


12-125 
Morse, John J. 
A contingency look at job design. California management review, vol 
1973, pp. 67-75. 
The ability of models of job design like job enrichment to motivate 
found to be contingent on specific task and individual attributes, 


contingency factors, the authors caution against the universal 
design method. 


- 16, no. 1, Fall 


employees is 
Because of these 
application of any job 


12-126 
Swartz, Edward J. 
To err is human--or is it? Bell telephone magazine, vol. 52 no. 5 
December 1973, pp. 10-15. 1 
' The author discusses Robert Bailey's (Bell Laboratories psychologist) rese 
findings on the causes and costs of human error in job performance 
how these and other research findings are applied by 
Department in the design of work Systems. 


S/I 
Novembere 
arch 


and explains 
the Personnel Subsystem 


JOB ENLARGEMENT 





12-127 
Novara, Francesco. 
Job enrichment in the Olivetti company. International labour review, vol. 108, 


no. 4, October 1973, pp. 283-294. 

Explains the introduction of changes into both production and assembly lines at 
Olivetti, particularly in the department that assembles adding machines. The job 
enrichment program resulted in very high quality work and the workers proved to be 
able and eager to undertake more demanding tasks. 


12-128 1d67 .P37p 
Penzer, William N. 
Productivity and motivation through job engineering. New York, Amacom, 1973. 


31 pp. (AMA management briefing) 

Contents: A managerial dilemma: the question of manpower utilization; Toward 
an integrated theory of job design; Implementing job development; Company experiences 
with job development; Epilogue; the future é6f job development. 


12-129 
Reif, William E. and Robert J. Evans, Jr. 
The current status of job enrichment in insurance companies. Best's review (life/ 
health insurance ed.), vol. 74, no. 10, October 1973, pp. 82, 84, 86+. 
Reports the results of a survey of the use of job enrichment in major insurance 
companies and compares the current findings with those of a 1966 study of job en- 
largement in insurance companies. 


JOB EVALUATION 
12-130 
Strow, Tom. 
Job evaluation in the Postal Service. Classifiers column, vol. 4, no. 10, October 
as, wb. 4. 
Briet summary based on presentation by R. W. Allen to the September meeting of 
the Classification and Compensation Society. 
12-131 
Webb, G. H. 
National job evaluation in the current climate. Personnel management, vol. 5, no. 10, 
Octoper 1973, pp. 29-31, 45. 
Discusses the need for and feasibility of some form of national job evaluation 
System in Great Britain. Examples are given of Dutch and Soviet practices. 











JOB SATISFACTION 


12-132 
Cherrington, David J. 








The effects of a central incentiveemotivational state on measures of job satisfaction, 


Organizational behavior and human performance, vol. 10, no. 2, October 1973, pp. 271. 
289. 

The author's study found that student subjects receiving financial incentives for 
performing a task reported greater satisfaction with pay and with fellow workers, the 
supervisor and the task than subjects who did not receive the incentive award. 


12-133 S/I 
Gyllenhammar, Pehr. 
Volvo's solution to the blue collar blues. Business and society review/innovation, 
no. 7, Autumn 1973, pp. 50-53. 
Volvo's approach to improving employee job satisfaction includes job rotation, 
management-employee councils, small work group-oriented job organization and the 
design of the physical plant according to workers' needs. 


12-134 
Herman, Jeanne B, 
Are situational contingencies limiting job attitude-job performance relationships? 
Organizational behavior and human performance, vol. 10, no. 2, October 1973, 
pp. 208224, 
The data collected in this study of two unionrepresentation elections indicate 
that, when job behaviors are worker controlled rather than situationally controlled, 
employee job attitudes predict job performance. 


12-135 

Johnston, Ruth and Ronald A. Bavin. 
Herzberg and job satisfaction. Personnel practice bulletin (Australia), vol. 29, 
no. 2, June 1973, pp. 136-147. 

This article on Herzberg's motivator-hygiene theory includes a review of liter- 
ature critical of the theory and its methodology, a report of an Australian study 
which tested the theory, and a bibliography of studies which support and reject 
the theory. 


12-136 

Prewitt, Lena B, 
Discontent in the ranks: is the operative worker really trapped? Personnel journal, 
vol. 52, no. 10, October 1973, pp. 879-884. 

One aspect of management's response to increasing dissatisfaction among non- 
supervisory employees has been an attempt to improve first-level supervision by 
employing more college-trained personnel in these positions. The result has been 
to close off promotional opportunities for lower-level personnel, thus creating 
another source of dissatisfaction. Dr. Prewitt sees two alternatives open to man- 
agement: to "(1) expend more resources in training and developing the operative 
employee so as to properly groom him for upward mobility, or (2) keep him satisfied 
and productive at the lower levels." 


12-137 
Shepard, Jon M. 
Specialization, autonomy, and job satisfaction. Industrial relations, vol. 12, 


no. 3, October 1973, pp. 274-281. 
The author's study examines the relationship between job satisfaction and the 
factors of functional specialization of the job and the discrepancy between desired 

and actual autonomy on the job. The most significant finding "is that job satis- 
faction seems to be much more closely related to the ‘objective' factor of speciali- 
zation than to the 'subjective' factor of autonomy discrepancy." 
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JOB SATISFACTION (Cont'd) 





12-138 
Waller, Robert J, 


Job satisfaction: the "throwaway" society. Business horizons, vol. 16, no. 5, October 
1973, pp. 61-62, : bund? P 
Waller explains that neither of the current approaches to job satisfaction (the 

cognitive approach which focuses on the design of job tasks and the behavioristic 
approach characterized by the operant conditioning techniques of B. F. Skinner) take 
into consideration any possible influence on satisfaction of the commodity or service 


being produced, He suggests that the ends as well as the means should be considered 
in examinations of job satisfaction, 


LABOR FORCE 
12-139 
Klein, Deborah P. 


Exploring the adequacy of employment, Monthly labor review, vol. 96, no. 10, 
October 1973, pp. 3-9. 


Examines data on the hours worked, work experience, earnings and underemployment 
of employed persons, 


LABOR MANAGEMENT RELATIONS (PUBLIC SERVICE) 








12-140 

Bennett, George. 
A design for labor peace. Labor law journal, vol. 24, no. 10, October 1973, pp. 692- 
699. 

Two labor-management situations, one in the public sector, are examined to provide 
“possible clues as to the efficiency of methods to limit strikes while resolving 
labor disputes." 

12-141 

Brookshire, Michael L. and Fred Holly. 
Resolving bargaining impasses through gradual pressure strikes. Labor law journal, 
vol. 24, no. 10, October 1973, pp. 662-670. 

Several alternatives to strikes for resolving public sector bargaining disputes 
are discussed including mediation, fact-finding, advisory arbitration and compul- 
sory arbitration. The authors focus on the alternative of an income-work time 
gradual pressure strike which "places gradually increasing economic pressure upon 
the parties to reach an agreement on their own." 


12-142 
Complementary collection: public employee bargaining. Industrial relations, vol. 12, 
no. 3, October 1973, pp. 307-351. 

The first article, "Public employment relations: confronting the issues," by 
David Lewin, in this collection on public employee collective bargaining examines 
some of the major issues and concludes that current literature "exaggerates the 
differences between public and private sector employment relations and overempha- 
sizes the negative outcomes of bargaining." 

Thomas A. Kochan's article, "Correlates of state public employee bargaining 
laws ,"" presents the results of a study which shows that variations in public employee 
bargaining policies across the 50 states are related to the economic and socio- 
political environmental characteristics of the states. 

In the third article, "The emergence of Hawaii's public employment law, "by 
Paul D. Staudohar, the economic and socio-political factors associated with the 
development of Hawaii's public employment collective bargaining law are examined. 


12-143 
Deber, Milton and others. 
Bargaining and budget making in Illinois public institutions. Industrial & labor 
relations review, vol. 27, no. 1, October 1973, pp. 49-62. 

A study of the relationship between collective bargaining and the budgetemaking 
ces based on interviews in thirty public institutions in Illinois, a state that 
aS not yet adopted public employee bargaining legislation. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 

12-144 S/I1 

Fox, M. J., Jr. and T. R. Luce. 

Should the public sector strike be legalized? Business studies (North Texas Stat 

University), vol. 12, no. 2, Fall 1973, pp. 20-26. ° 
Unionization and the effectiveness of collective bargaining in the public sector 

are examined by the authors. Special attention is given to the use of strikes as 

means of resolving bargaining impasses. The proposal made for resolving the issue 

of whether public employees should have the right to strike neither grants all 

public employees the right to strike nor makes all strikes illegal. 





12-145 

Hampton, Robert E. 
CSC Chairman reveals his labor views, Federal times, vol. 9, no. 39, December 5 
1973, pp. 5, 12. j 

Progress in the area of Federal employee labor relations under executive orders 

is reviewed as the author presents his views on the issue of shifting the Federal 
labor-management relations program from an executive order base to a statutory 
base, 


12-146 Te623 .H18k 
Hampton, Robert E, 
Keynote address by ... at the Federal Bar Association's National Conference on 
Labor Relations in the Federal Service, Washington, D.C., September 24, 1973. 
Washington, U.S, Federal Labor Relations Council, 1973. 8 pp. 
Mr. Hampton looks at the current state of Federal labor relations, several recent 
developments and plans for the immediate future. 
12-147 Ie621 .Sp3u 
Spero, Sterling D. and John M,. Capozzola. 
The urban community and its unionized bureaucracies; pressure politics in local 
government labor relations. New York, Dunellen, 1973. 361 pp. 
Considers "the impact of collective bargaining on public policies and adminis- 
tration, as well as its broader institutional, legal and political implications." 
Partial contents: The evolution of collective bargaining in selected cities; 
Civil servants and the political arena; The merit system and collective bargaining; 
The strike issue; Resolution of impasses. 


12-148 1d213 .N42p 1972 
Vladeck, Judith P. 
The "new" public bargaining sector and its implications. In New York. University. 
Proceedings of ... twenty-fifth Annual Conference on Labor, 1972. New York, Mathew 
Bender, 1973, pp. 5e15. 
Vladeck maintains that what is new "are those attitudes that are not part of the 
traditional bargaining in the private sector." Illustrates with examples. 


LABOR TURNOVER 


12-149 

Farr, James L., Brian S. O'Leary and C. J. Bartlett. 

Effect of work sample test upon self-selection and turnover of job applicants. 
T 


Journal of applied psychology, vol. 58, no. 2, October 1973, pp. 283-285. 
WwenTty hy + #+h- ‘ ; - } ‘ ‘ 
[The hypotheses that job applicants who were administered a preemployment work 


sample test and who, consequently, had a more accurate expectancy about task re- 
1uirement sould hav hi ‘ 7 t ' 
juirements would have a higher job refusal rate and a lower voluntary turnover 


rate ‘than applicants not administered the work sample test were examined with a 
sample of sewing machine operator applicants. Some support for the hypotheses 
was found for white subjects but not for blacks. Racial differences were ex- 
plained in terms of the differential importance of factors in the work situation. 


Portions of these data were presented to the American Psychological Association 


" 


nual meeting in 1971. 
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LABOR TURNOVER (Cont'd) 







































12-150 Te698 .Un47s 1972 
U.S. Employment Service. 
Suggestions for control of turnover and absenteeism. Rev. ed. Washington, U.S. 


Govt. Print. Off., 1972. 55 pp- 
Includes an explanation of how to analyze turnover costs. 


LEADERSHIP 

12-151 

Dansereau, Fred, Jr., James Cashman and George Graen. 
Instrumentality theory and equity theory as complementary approaches in predicting 
the relationship of leadership and turnover among managers. Organizational behavior 
and human performance, vol. 10, no. 2, October 1973, pp. 184-200. 

This research indicates that the two theories, often viewed as alternative 
approaches, are complementary in predicting human behavior in organizations. The 
leader was found to play a key role in establishing the conditions necessary for 
both theories. 


12-152 
Duncan, W. Jack and Carter D. Roberts. 
An analysis of choice consistency and perceptual uniformity in a paramilitary 
organization. Academy of Management journal, vol. 15, no. 1, March 1972, pp. 33-47. 
In this study of informal relationships in a small city police department "specific 
attention is directed toward the sociometric identity of leadership and various 
other criteria of social interaction." 


12-153 
Jones, Halsey R. and Michael Johnson. 
LPC as a modifier of leader-follower relationships. Academy of Management journal 


vol. 15, no. 2, June 1972, pp. 185-196. 

The leadership style of managers and their superiors was measured by the least 
preferred co-worker questionnaire in order to investigate "the modifying effects of 
LPC scores on organizational performance as measured by organizational climate, 
follower satisfaction, and member performance."" The authors conclude that LPC 
scores may be an important measure of personality variables that affect leader- 
follower relations. 


12-154 1e502 .D25d 19727: 
Dartnell Corporation, 


The Dartnell 1972-73 vacation & holiday survey; vacation policies, trends and 
outlook, vacation allowances, computing pay, temporary help, holidays 1972-73. 
n.p., 1973. 52 pp. 


Analyzes practices related to vacations and military leave by company size, 
Includes a general discussion of trends in holiday leave practices. 


MANAGEME NT 


‘ 2 
Boyce, James E, 
Exploring management approaches in the European community. Personnel journal, 
vol. 52, no. 10, October 1973, pp. 895-900. : 

A participant in an Academy of Management-sponsored European Management Seminar 
discusses some of the similarities and differences between European and American 
management philosophies, practices and problems. 








MANAGEMENT (Cont'd) 


12-156 

McConkey, Dale D, 
Applying management by objectives to noneprofit organizations, S.A.M. advanced 
management journal, vol. 38, no. 1, January 1973, pp. 10-20. 

Although developed in an environment of profit-making business organizations, 
management by objectives can be used successfully in non-profit organizations, 
McConkey explains how to test for applicability; points out some limitations of 
MBO in the non-profit sector; and gives examples of MBO applications in schools, 
government agencies, hospitals and volunteer organizations. 


12-157 
Tosi, Henry and Stephen J. Caroll, Jr. 
Improving management by objectives: a diagnostic change program. California 


management review, vol. 16, no. 1, Fall 1973, pp. 57-66. 
The authors describe a field study of a change program to improve an existing 
management by objectives program. 


MANPOWER PLANNING 





12-158 
Bassett, Glenn A, ‘ 
Elements of manpower forecasting and scheduling. Human resource management, vol. 12, 


no. 3, Fall 1973, pp. 35-43. 

Describes an approach to manpower planning and scheduling and suggests that the 
simplest way of handling the mathematics involved is to create a computer model of 
the process which fits the organization's needs. A generalized computer model of 
the process, called MANPLAN, has been developed by the author and is available to 
GE time sharing service users. Exhibits accompanying the article show a sample run of 
the MANPLAN program. 

12-159 

Gili; %. 
Manpower planning in the smaller company. Personnel management, vol. 5, no. 10, 
Octoper 1973, pp. 39-41, 43. 

"... Far from being a luxury, a disciplined approach to manpower planning is a 
necessity for all companies, whatever their size." 


MEDICAL CARE 


12-160 Iel66 .G79A4fa 
Great Britain. Civil Service Department. 
Local medical officers' manual. Prepared by Medical Advisory Service. London, 


H. M. Stat. Off., 1973. 19 pp. 
Briefly explains the major duties of local medical officers in supervising the 
health and working conditions of government employees. 


12-161 
Holloman, Charles R, 
Mental health on the job: whose responsibility? Business horizons, vol. 16, no, 5, 


October 1973, pp. 73880. 

The traditional organizational response to employees with emotional and mental 
problems has been that these are individual problems and should be dealt with by the 
individual. More recently, organizations are recognizing a social and economic 
responsibility to help the employee and this article discusses a general approach 
to identifying and helping employees with emotional problems. 


MIDDLE MANAGEMENT 
12-162 
Kay, Emanuel. 

New alternatives for middle managers. Management review, vol. 62, no. 10, October 
1973, pp. 4-10. 

Discusses job rotation and job enrichment as methods of stimulating middle managers. 
Explains how personnel policies may have to be adjusted to support these programs. 
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MIDDLE MANAGEMENT (Cont'd) 

12-163 

Perham, John C., 

Middle managers in a squeeze. Dun's, vol. 102, no. 4, October 1973, pp. 68-71, 136. 
Sibson & Co. has developed a Management Expenditure Index to show how middle managers 

(salary levels $20,000-$50,000) budget their income. The MEI is suggested as an aid 

to companies in developing compensation packages for middle managers. 













































MOBLLITY, OCCUPATIONAL 


12-164 

Tropman, John E, 
Marital status and occupational mobility. Michigan business review, vol. 25, no. 5, 
November 1973, pp. 24-30. ; 

Tropman looks at the results of a study by Peter Blau and Otis Duncan published 
in 1967 as The American Occupational Structure and offers several possible explana- 
tions for the findings. The general findings of the original study were that 
married men experience greater upward mobility than non-married men. 








MOTIVATION 


12-165 

Arvey, Richard D. and Stephen J. Mussio. 
A test of expectancy theory in a field setting using female clerical employees. 
Journal of vocational behavior, vol. 3, no. 4, October 1973, pp. 421-432. 

In this study of female clerical employees in the Minneapolis civil service, 
perceptions of effort-performance and performance-reward relationships “were not 
found to be highly related to the measures of job performance in contrast to 
expectancy theory predictions." 


12-166 
Greiner, John M. 
Employee incentives in local government: directions for the future. LMRS newsletter 


(National League of Cities, U.S. Conference of Mayors, National Association of 
Counties), vol. 4, no. 10, October 1973, pp. 3-5. 

Cites examples of several programs tried by local governments which, although 
not directed explicitly at improved employee performance, have had a significant ime 
pact on productivity and job satisfaction. Such programs “include career development, 
productivity bargaining, increased discretion, educational incentives, and compre- 
hensive management benefit packages analogous to those offered in the private sector." 


12-167 
O'Reilly, A. P. 
Perception of abilities as a determinant of performance. Journal of applied 
psychology, vol. 58, no. 2, October 1973, pp. 281-282. 
"The findings seem to support the hypothesis that high performers perceive 
themselves as having more or higher levels of job-required abilities than do poor 
performers." Participants were 64 clerical workers in public organizations. 


12-168 
Ortman, William J. 
1985? Performance, vol. 3, no. 5, September-October 1973, pp. 10ell, 34. 

Having motivated employees in 1985 means developing successful motivational 
programs now. This article focuses on the development of suggestion programs but 
mentions other programs which promote employee participation and recognition as 
important ingredients in a total motivational program. 


12-169 

Raben, Charles S. and Richard J. Klimoski. 
The effects of expectations upon task performance as moderated by levels of self-~ 
esteem. Journal of vocational behavior, vol. 3, no. 4, October 1973, pp. 475-483. 

In this study individuals of high self-esteem responded to unfavorable expecta- 

tions by out-producting high self-esteem individuals who received favorable expecta- 
tions. Low self-esteem individuals tended to respond in the direction of the ex- 
pectation indicating that the establishment of high expectancies through mechanisms 

such as work group norms may be particularly relevant to low-esteem individuals. 





MOTIVATION (Cont'd) 


12-170 
Schmidt, Frank L. 
Implications of a measurement problem for expectancy theory research. Organiza- 


tional behavior and human performance, vol. 10, no. 2, October 1973, pp. 243-251. 

"Expectancy theories of work motivation specify a multiplicative relationship 
between valence of job outcomes (V) and expectancy (E) that effort will lead to 
these outcomes. But both E and V are typically measured using scales lacking a 
rational zero point and thus as best interval in nature. Multiplication of such 
scales is theoretically not a meaningful operation. This paper demonstrates that 
transformations of E and V scales which change only the location of the nonmean- 
ingful zero point can greatly alter obtained correlations between E x V and 
measures work motivation or effort. Two potential solutions to this problem are 
presented." 


12-171 
Wiener, Yoash, 
Task ego-involvement and self-esteem as moderators of situationally devalued self. 
esteem. Journal of applied psychology, vol. 58, no. 2, October 1973, pp. 225-232, 
"Self-consistency theory predicts that when a person's self-esteem is situa- 
tionally devalued in a personal, face-to-face manner, he will tend to lower per- 
formance, whereas the protection of self-concept notion makes the opposite pre- 
diction of increased performance. The present paper incorporates two separate 
experiments dealing with 2 factors--ego-involvement with task and chronic self- 
esteem--in order to investigate the conditions under which each of the above 
performance consequences may occur. ... Results indicated increased productivity 
in the high conditions of involvement and chronic self-esteem, suggesting the 
predicted protection of self-concept effects; however, productivity was not 
decreased in the low conditions, indicating a failure of self-consistency effects 
to emerge." 
Forty-eight male psychology students served as subjects in the study. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 

12-172 

Due process limitations on occupational licensing. Virginia law review, vol. 59, 
no. 6, September 1973, pp. 1097-1129. 

The due process clause of the 14th amendment is viewed as a potentially effective 
tool for the courts to use in reducing the arbitrariness and limiting the discretion 
of licensing boards. In several recent cases, freedom of occupational choice has 
been brought under the protection of the 14th amendment. 





ORGANIZATIONS 





12-173 
Coleman, Charles and Joseph Rich. 
- Line, staff and the systems perspective. Human resource management, vol. 12, 


no. 3, Fall 1973, pp. 20-27. 

The authors suggest that the traditional view of line and staff relationships 
and its many reformulations have failed to deal effectively with conflicts which 
develop between line and staff officers. Coleman and Rich offer a systems view 
of line-staff interaction as a means of increasing organizational effectiveness. 


12-174 
Ericsson, Tore and Gerald E. Mirsberger. 
Responsibility in managemente-what does it really mean? S.A.M, advanced management 
journal, vol. 38, no. 4, October 1973, pp. 3645. 
The concept of responsibility within organizations is analyzed and the authors 
conclude that it is a difficult term to use for satisfactorily describing the 
individual tasks of any employee. 
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ORGANIZATIONS (Cont'd) 


12-175 

Francis, G. James, 

The reciprocity of organizational climate. 

vol. 38, no. 4, October 1973, pp. 46-51. 
This article is concerned with the interaction of management and labor in their 

attempts to influence the climate of an organization. Management is viewed as the 

dominant factor in establishing and maintaining the organizational] climate; however 

workers influence the climate through their response to the work 

their actions to contro’ and adapt to the environment, 


S.A.M. advanced management journal, 1 


> 
environment and 


12-176 
Graen, George B., J. Burdeane Orris, and Thomas W. Johnson. i 
Role assimilation processes in a compl°x organization. Journal of vocational 


behavior, vol. 3, no. 4, October 1973, 2. 395-420. 

"This study explored role assimilation processes by the use of repeated assess- 
ments of critical variables at several points in time during the first few months 
tenure of new employees. Participants were 62 new nonacademic employees in several 
administrative departments of a large university. Role-taking variables (role 
preferences, time and energy allocation, conflict, and ambiguity) were examined 


as well as more traditional success measures such as job performance ratings, 
satisfaction, and turnover." 


12-177 

Grimes, A. J., S. M. Klein and F. A. Shull. 
Matrix model: a selective empirical test. Academy of Management journal, vol. 15, 
no. 1, March 1972, pp. 9-31. 

This paper presents a matrix model of organizational analysis and tests two pro- 
positions generated from the model: "(1) task units become increasingly autonomous 
from the administrative system as the structural design moves from the Routine to 
Heuristic organizational strategy; and (2) task unit members become increasingly 
autonomous from supervision as the strutural design moves from Routine to Heuristic." 
The data from the present study support the first proposition, but not the second. 


12-178 

House, Robert J. and Steven Kerr. 
Organizational independence, leader behavior, and managerial practices: a repli- 
cated study. Journal of applied psychology, vol. 58, no. 2, October 1973, pp. 173- 
180. 

"The major conclusion of this research is that, contrary to expectations, organi- 
zational_members perceiving themselves as possessing independence from the organi- 
zation /having high labor mobility and not being tied to any particular organization 
for their work satisfaction/ were highly sensitive to managerial practices within 
their organizations. ... 

",,.. Specifically, these findings were that job scope and hierarchical influence 
were more positively correlated with satisfaction, and leader consideration and 
technical competence were more positively related to ratings of performance, for 
independents than for dependents." 

The findings imply that different leader styles and organizational practices will 
be necessary for satisfying and motivating both dependents and independents. 


OVERSEAS PERSONNEL 
12-179 S/I 
Bass, Bernard M. and K, M. Thiagarajan. 
Preparing managers for work in other countries. European training (Gt. Brit.), 
vol. 1, no. 2, Summer 1972, pp. 117-132. 
Looks at the goals and methods of crossecultural training. 
Summaries in French and German. 
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OVERSEAS PERSONNEL (Cont'd) 
12-180 
Leach, Wesley B. and Vyrle W. Owens. 
Training and the change agent role model. Training and development journal, vol. 27, 
no. 10, October 1973, pp. 40-47. 

Describes a change agent role model and explains how it can be used in the design 
of training programs for change agents. Presents the design of a Peace Corps 
training program as an example of a change agent training program. 








PAY 
12-181 Te59 .C12b 
California, State Personnel Board, 

Bilingual compensation survey. n.p., 1972. L ¥. 


State and local government agencies and private firms in California participated 
in this survey of job requirements and compensation practices for positions requiring 
bilingual skill. On the basis of the survey results, the Personnel Board recommends 
a continuation of the policy of "not providing additional compensation or creating 
special classifications for employees required to use bilingual skills." 


12-182 

Cammann, Cortlandt and Edward E. Lawler, III. 
Employee reactions to a pay incentive plan. Journal of applied psychology, vol. 58 
no. 2, October 1973, pp. 163-172. 

A successful pay incentive plan is studied to determine the employee attitudes 
characteristic of a successful plan. Based on the hypothesis that if these attitudes 
exist employees will respond directly to the payment structure of the plan, @ 
mathematical model is developed to predict the productivity of the work group. In 
a test of the model there was a high degree of fit between the model's predictions 
and actual productivity of the work group. 


’ 


12-183 

Ehrenberg, Ronald G, 
Municipal government structure, unionization, and the wages of fire fighters. 
Industrial & labor relations review, vol. 27, no. 1, October 1973, pp. 36-48. 

Explores the effects of unionism and the structure of municipal government on 

city wages, using fire fighters as an example. The results suggest that the “rela- 
tive wage differentials associated with unionization are better than those 
associated with the structure of government." 


12-184 

Pritchard, Robert D. and Michael I, Curts, 
The influence of goal setting and financial incentives on task performance. Organi- 
zational behavior and human performance, vol. 10, no. 2, October 1973, pp. 175-183. 

“Locke and his colleagues have argued that financial incentives have no effect on 

behavior outside of their effects on goal setting. The present study attempted to 
test this hypothesis with a design that called for the use of larger incentives and 
for separating the effects of incentives and goal setting. The results indicated 
that both incentives and goal setting have positive effects on performance and that 
the Locke predictions are only supported when the incentive is small." Psychology 
students participated in this controlled experiment. 

12-185 le55 .Un35pa 1972 

U.S, Civil Service Commission. 
Pay structure of the Federal civil service. Prepared by Bureau of Manpower In- 
formation Systems, Manpower Statistics Division. Washington, U.S. Govt. Print. 
Off., 1973. 29 pp. (SM 33-72) 

This publication provides data on the distribution of Federal employees according 

to pay level within the three major pay categories: general schedule, wage system, 
and other acts and administrative determination. "Other" includes Foreign Service 
Officers, Foreign Service Reserve Officers, Foreign Service Information Officers, 
Foreign Service Staff, doctors and nurses in the Veterans Administration, adminis- 
tratively determined rates, executive pay, etc. . Salary schedules in effect as of 
January 1973 are shown along with a chronology of salary adjustments in the general 
schedule from July 1945 to January 1973. 

Available from U.S. Government Printing Office. 
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PAY (Cont'd) 
12-186 Te59 .Un35s 1973 
U.S. Civil Service Commission. 
State salary survey, August 1, 1973. Prepared by Bureau of Intergovernmental 
Personnel Programs, Office of Technical Assistance. Washington, 1973. 100 pp. 
Shows salary ranges by state for 100 occupations in state government. 
Replaces Salary Ranges of Selected State Classes. 





PERFORMANCE EVALUATION 
12-187 
Campion, James E., Jack Greener and Sam Wernli. 
Work observation versus recall in developing behavioral examples for rating scales. 
Journal of applied psychology, vol. 58, no. 2, October 1973, pp. 286-288. 
The data collected in this study indicate that the two methods are of equal value 
in developing behavioral examples for job performance rating scales. 





12-188 S/1 
Teasley, C. E., III and James N. Nichol. 
The use of employee systems in governmental agencies. Governmental review (Univer- 


sity of South Carolina), vol. 15, no. 3, August 1973, 4 pp. 

"The purpose of this paper is to review many of the concepts and problems re- 
lated to employee performance evaluation in terms of its functional utility to public 
organizations. Then, using the Government of the State of South Carolina as but one 
example, we will illustrate the current limitations faced by most public bureauc- 
racies which might utilize employee appraisals as a mechanism for promoting organi- 
zational effectiveness." 


PERSONNEL ADMINISTRATION 


12-189 1d72.9 .B29s 
Bass, Bernard M. and Samuel D. Deep. 
Studies in organizational psychology. Boston, Allyn and Bacon, 1972. 595 pp. 
A collection of previously published papers on what the authors consider to be the 
12 topical areas of organizational psychology, e.g., motivation, work attitudes, 
supervision, managing conflict, decision making, etc. 
This volume is a companion to Bass and Ryterband's Organizational Psychology, 
Rev. ed. 1973. 


12-190 1d33 .B72f 
Bradt, A. Gordon. 
Five keys to productivity and profits. West Nyack, N.Y., Parker, 1973. 215 pp. 
The manager's five keys to unlocking the full potential of employees center on 
techniques of motivation, training and development, communication, pay, adminis- 
tration and performance appraisal, and improving the manager's own pertormance. 








12-191 Iell .B75t 
Brethower, Dale M. 
Behavioral analysis in business and industry; a total performance system, Kalamazoo, 


Mich., Behaviordelia, 1972. Lk We 

Brethower presents a total systems approach to the use of behavior analysis in the 
development of personnel motivation systems, Behavioral analysis is concerned with 
the modification of behavior and is most closely associated with the work of 
B. F, Skinner. 

Cartooned text. 


12-192 
Cole, John D, R. 
Shifting gears in PME. Civil service journal, vol. 14, no. 2, October-December 


1973, pp. 16-20. 
The Director of CSC's Bureau of Personnel Management Evaluation gives a brief 
historical review of personnel management evaluation in the Federal government and 

then describes recent changes that have taken place. He particularly points to 
the emphasis that has developed since 1969 on seeing personnel management as "an 
integral part of the total management process." 








PERSONNEL ADMINISTRATION (Cont'd) 





12-193 Ie11.9 .N8lp 
4° <4 
Northwestern University. Transportation Center Library. ioe r 
Police personnel management, selected references since 1965, comp. by Dorothy V. 
Ramm. Evanston, Ill., 1972. 26 pp. 
A bibliography of publications on practices in the management of police personnel, 


Covers supervision, selection and development, labor relations, salaries and working 


conditions, and uniforms. 


civilians, minority groups, reserves and women), problems on the job and attitudes 


of and toward police. Arranged by subject with author index. 
12-194 
Patten, Thomas H., Jr. 
Personnel management in the 1970's: the end of laissez faire. Human resource 





management, vol. 12, no..3, Fall 1973, pp. 7-19. 

Changes in the traditional personnel functions have resulted from the increasing 
intervention of government in personnel administration. Patten looks at what has 
happened in the following areas: manpower planning, recruitment, selection, and 
placement; employee development and utilization; pay planning and administration; 
and occupational health, safety and working conditions. 


12-195 Ref. Llell .P9lp 
PrenticeeHall, Inc. 
Public personnel administration; policies and practices for personnel. Eng Lewood 


Cliffs, N.J., 1973. lv. 

A looses-leaf service covering policies and practices in the following areas: 
organization and administration of public personnel systems, position classification, 
selection of personnel, working hours--leaves, training and development, in-service 
placement--promotion--transfer, wage and salary administration, employee benefits, 
motivating employees--discipline--grievances, grantse-Federal initiatives. 


12-196 

Sethi, S. Prakash. 
Drawbacks of Japanese management. Business week, no. 2307, November 24, 1973, pp. 12, 
14. 

Sethi suggests that the Japanese management practices of lifetime employment, 
payment by age and length of service and decision-emaking by consensus may not be 
ippropriate techniques in other cultural, socio-political and economic settings. 

His comments are in response to a September 29 Business Week article by John 


1 
i 


Diebold which indicated that U.S. firms might benefit by adopting some of thes¢ 
practices. 


12-19 
[jersland, Tore and G, James Francis. 
Human resource center concept: the AT&T experience. Human resource management, 
vol. 12, no. 3, Fall 1973, pp. 28-33. 
This article reports on the use of a human resource center to identify manpower 
problems, isolate the causes of these problems and develop solutions. The authors 
explain what was learned from the experiment and why it failed. 


12-198 Iel6 .Un35f 

U.S. Civil Service Commission. 
Federal Personnel Management Information System; project report. Prepared by Bureau 
of Manpower Information Systems, Office of Federal Personnel Management Information 
Systems. Washington, 1973. il Vv. 

Describes the Federal Personnel Management Information System structured by the 

Civil Service Commission to automate personnel action processing, recordkeeping and 
reporting functions throughout the Government under uinform procedures and guide- 


lines, If tests validate the approach, the System will be proposed for installa- 
tion on a time phased basis beginning in fiscal year 1976. 


Also includes material on employee types and groups (cadets, 
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PERSONNEL ADMINISTRATION (Cont'd) 
12-199 

U.S. Department of the Air Force. 
PACAF basic bibliographies for base libraries; personnel management, Supplement 


I and supplement II. San Francisco, Pacific Air Forces, Base Library, 1971-1972. 
2 Vv. 





Tell1.9 .Un455p 1971 and 1972 


PERSONNEL DEPARTMENTS 


12-200 
Kenney, John and others. 





Developments in training for personnel management. Personnel management, vol. 10, 
no. 5, October 1973, pp. 26-28, 44. 

Describes the work of the Examination Committee of Britain's Institute of Per- 
sonnel Management. Reports on their development of an examination scheme for pro- 
fessionals in personnel and the ongoing efforts in two other areas: additional 
skills training and experience for those taking IPM courses and a basic training 


course for personnel officers not able to take the Institute's professional 
examinations. 


12-201 lel7 .P96p 

Public Personnel Association. 
Public personnel administration laboremanagement relations; profile of the public 
personnel officer, 12 pp. 

Over 300 PPA agency members responded to this survey of the job responsibilities 

of personnel officers in city, county and state agencies and schools and universities, 
The final section reports on methods used by public personnel officers to improve 
their professional skills. 


PERSONNEL RESEARCH 





12-202 1e20.9 .Am3p 
American Society for Personnel Administration. ASPA Foundation. 
Personnel research abstracts. Berea, Ohio, 1972. 64 pp. 


Abstracts compiled from Dissertation Abstracts International, Psychological 
Abstracts, and Sociological Abstracts covering the period January, 1970 through 
July, 1972. Subject categories are: The employment process (recruitment, 
selection, placement, and identification of high-potential employees); The process 
of work analysis; The manpower training and development process; The performance 
evaluation process; The management, supervision, and leadership processes (leaders 
ship and management sytle; participative decision making); The process of dis- 
tributing organizational rewards; The process of insuring equal employment oppor- 
tunity (women in the workforce; racial minorities). 








12-203 Tech. Rpts. 

U.S, Deparmment of the Air Force. 
Abstracts of personnel research reports; VII, 1954-1968, comp. by Esther Barlow. 
Lackland Air Force Base, Texas, 1968. 160 pp. (AD-695-483) 

"This volume includes abstracts of the 444 technical reports issued by the 
Personnel Research Division and its antecedent organizations from January 1954 
through December 1968. They cover studies in selection, classification, and 
utilization of Air Force personnel; systematizing information flow in support 
of personnel planning; methods of describing, evaluating, and structuring Air 
Force jobs; and development of procedures for improving the quality of Air Force 
personnel," 

Available from National Technical Information Service. 








PERSONNEL UTILIZATION 





12-204 

Penzer, William N. 
After everyone's had his job enriched, then what? Administrative management, vol. 34 
no. 10, October 1973, pp. 20-22, 76, 78. 

Penzer explains that employees who have had their jobs enriched often become dis- 
satisfied after a few months because the program is not a part of a total human utili. 
zation system, but rather a remedy for an ineffective system. He maintains that if 
the organization's human utilization system (recruitment, selection, placement, pro- 
motion, training, performance evaluation and career counseling) is operating properly, 
then "natural, progressive employee-job matching procedures would ensure steady persona] 
and job growth for those able to rise." 

12-205 

Seiler, Dale A. and David W. Lacey. 
Adapting the work adjustment theory for assessing technical-professional utili- 
zation. Journal of vocational behavior, vol. 3, no. 4, October 1973, pp. 443-451. 

In this study the University of Minnesota work adjustment theory was used to 
assess the utilization of engineers in a manufacturing organization. The authors 
suggest that "the resulting data can be used to: (1) identify mismatches between 
individuals and jobs; (2) identify undesirable jobs in terms of requirements and 
rewards; and (3) evaluate the effectiveness of organizational and personnel changes,' 

12-206 
Successfully planning the ‘human side' of word processing. Administrative management, 
vol. 34, no. 10, October 1973, pp. 39-40, 42, 44. 

This article offers suggestions for involving executives and secretaries in 
the design of word processing systems. Consideration of the human element will 
enhance the likelihood of successful imnlementation of the system, 


POLITICAL ACTIVITY 


12-207 S/C 

Minge, David. 
Federal restrictions on the political activities of state and local employees. 
Minnesota law review, vol. 57, no. 3, January 1973, pp. 493-543. 

Explaining that the most significant source of restrictions on the political 
activities of state and local government employees is the Federal Hatch Act which 
limits the activities of employees who work in programs that receive Federal 
assistance, the author examines the content, application, enforcement, constitu- 
tionality and desirability of the Hatch Act restrictions. "It is the conclusion 
of this article that, irrespective of their constitutionality, the Hatch Act ree 
strictions are not necessary to prevent the misuse of federal funds or to protect 
the best interests of the public service, state and local employees or the 
political process." 





PRODUCTIVITY 


12-208 1d214 .B93p 
Burnham, Donald C. 
Productivity improvement. Pittsburgh, Pa., Carnegie Press, 1973. 73 pp. 

In these three lectures the Chairman and Chief Executive Officer of the Westing- 
house Electric Corporation looks at the history of productivity improvement and its 
effects on civilization, the methods of improving productivity and the need for 
productivity improvements in the future. 

Lecture titles: Productivity improvement: I. Its effect on the world; Productivity 
improvement: 11. How to improve anything; Productivity improvement: III. Future 
opportunities, 

1972 Benjamin F, Fairless memorial lectures. 
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PRODUCTIVITY (Cont'd) 

12-209 

Dudick, Thomas S. 
Rises in productivity. Management adviser, vol. 9, no. 6, November-December 1972, 
pp. 19-24. 

Productivity increases can result from a variety of different factors. Dudick 
examines several methods of measuring productivity and stresses the importance of 
being able to distinguish between productivity improvements resulting from improved 
methods or worker efficiency and productivity increases resulting from increased 
volume. 

12-210 
Roscow, James P., 
The big push for productivity. Dun's, vol. 102, no. 4, October 1973, pp. 110-112. 

While describing several examples of productivity improvement programs at major 
corporations, this article points out why management is becoming increasingly con- 
cerned with productivity and offers suggestions for establishing programs. 


12-211 1d214 .Unl7p 1973 
U.S. Bureau of Labor Statistics. 
Productivity and the economy. Prepared for the National Commission on Productivity. 
Washington, 1973. 65 pp. (Bulletin 1779) 
A chartbook of trends in productivity, factors influenced by productivity and 
factors which influence productivity. Includes international comparisons of trends 
in productivity, unit labor costs and compensation in manufacturing for 1965-1972. 


12-212 
Zagoria, Sam. 
Productivity gains a spot at the bargaining table. Nation's cities, vol. 11, no. 7, 
July 1973, pp. 16-17. 
A brief look at New York City's experiment with productivity bargaining. 


PROMOTION 

12-213 1e371.5 .Un455a 

U.S. Department of the Air Force. 
Attitudes of airmen toward the Weighted Airman Promotion System, Prepared by 
Walter C, Vertreace and Stephen B, Knouse, Air Force Human Resources Laboratory. 
Lackland Air Force Base, Texas, 1973. 8 pp. (AFHRL-TR-73«2) 


12-214 1e371.5 .Un455d 

U.S, Department of the Air Force. 
Development of the E~-2 Weighted Airman Promotion System. Prepared by Doris E. 
Black, Air Force Human Resources Laboratory. Lackland Air Force Base, Texas, 
1973. 18 pp. (AFHRL-TR-73«3) 


PUBLIC ADMINISTRATION 





12-215 
Ash, Roy L. 
Good management-ea prize commodity. Civil service journal, vol. 14, no. 2, October~ 


December 1973, pp. 1-3. a0 Loe 
The Director of the Office of Management and Budget describes the Administration's 


focus on good government management and briefly reports on two projects aimed at 
broadening the managerial skills of Federal managers. 





PUBLIC ADMINISTRATION (Cont'd) 





12-216 1a45 .W67g 
Williams, William J. 
General semantics and the social sciences; reflections and new directions. New 


York, Philosophical Library, 1972. 203 pp. 
A series of position papers outlining a fresh approach to public administration 
based on an application of modern general semantics epistemology. "Implications of 


social change, conflict resolution, self-renewal, general semantics, non-Aristotelian 


logic, and intergroup conflict are part of these papers. Theories of organization 
and management are viewed in terms of how men can creatively use the process to 
bring about a more human condition for society." 


PUBLIC RELATIONS 


12-217 


Merritt, Jack. 
A case for candor. Nation's cities, vol. 11, no. 8, August 1973, pp. 28-29. 





Merritt, Public Information Coordinator of the Lincoln, Nebraska Alcoholic 
Safety Action Project, urges government officials to conduct their public infor- 
mation programs in a spirit of candor. 


12-218 

Drake, Larry R., H. Roy Kaplan, and Russell A. Stone. 
Organizational performance as a function of recruitment criteria and effectiveness, 
Personnel journal, vol. 52, no. 10, October 1973, pp. 885-891. 

A questionnaire survey was used to obtain data on organizational practices for 
recruiting college graduates for responsible positions. Some of the factors investie 
gated were the attributes which recruiters found important in selecting candidates 
for employment; the hiring decision-making responsibility of the recruiter and other 
members of the organization; and the extent to which organizations have training, 
performance evaluation and incentive programs for recruiters. 


12-219 Iel62 .J12r 
Jackson, Matthew. 
Recruiting, interviewing, and selecting: a manual for line managers. New York, 


McGraw-Hill, 1972. 158 pp. 

Partial contents: Job study/analysis form, the job specification; Analysis of 
the job specification in order to arrive at a man description; Evaluation of intere 
view material; Needs of the candidates. 


REDUCTION IN FORCE 
12-220 
Mackie, Anne and Jon Blair. 
Europe, Britain and collective dismissals. Personnel management, vol. 5, no. 10, 
Octover 1973, pp. 32-35. 
Authors examine a proposed directive of the European Commission aimed at harmo- 
nizing redundancy policy in the EEC and compare British and continental legislation. 





RELOCATION 


12-221 1e389.9 .M3lw 

Mann, Michael. 
Workers on the move; the sociology of relocation. London, Cambridge University 
Press, 1973. 265 pp. 

Mann's book is a detailed case study of the relocation of Alfred Bird and 

Sons Ltd. (now General Foods Ltd.) from Birmingham to Banbury, England. A large 
portion of the existing work force chose to move to the new location, and the 
emphasis of this study is on the relocation decisions made by individual employees. 
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RELOCATION (Cont 'd) 


/Relocation,/ Canadian personnel and industrial relations journal, vol. 20 








12-222 


> 


no. 5, October 1973, pp. 15-16, 18-22, 24+, 
This issue contains five articles on employee relocation services and policies. 
Contents: Relocation services flourish as moving pressures grow, by J. R. Perigoe; 
Individual & group relocation policies, by J. A. Grant; Survival suggestions for the 
executive wife, by Barbara Dunnigan; Companies vary widely in payments for relocation, 
by H. M. Block; Suggested reimbursement check list. 


12-223 le712 .B6lr 
Bleakney, Thomas P. 
Retirement systems for public employees. Homewood, I11., R- D, Irwin, 1972. 
199 pp. 


"The study was designed to be conceptual in nature rather than attempting to 
present a detailed, quantitative profile of public employee retirement systems," 

Chapters on membership, benefits, financing, investments and administration. 
Deals with state, provincial, or local retirement systems covering public employees 
in the United States and Canada. Excludes systems covering Federal civilian and 
military employees and Federal programs of oldeage benefits under social security. 


12-224 1d213 .N42p 1972 
Cummings, Frank. 
The future of fringe benefits: how much & how soon? In New York. University. Pro- 


ceedings of ... twenty-fifth Annual Conference on Labor, 1972. New York, Mathew 
Bender, 1973, pp. 163-190. 

The Minority General Counsel, Senate Committee on Labor & Public Welfare discusses 
type of complaints against the private pension system, current legal requirements, 
bills pending in the Congress, hearings and studies, evaluation and prognosis, and 
prudent pension planning in the light of probable legislation. 


12-225 le717 .Un655u 
U.S, LaboreManagement Services Administration. 
Union status & benefits of retirees. Washington, U.S. Govt. Print, Off., 1973. 
157 pp. 
A study of the union membership status of retirees and the extent to which 
private pension plans subject to collective bargaining have granted pension 
benefit increases to already retired workers. 


RETIREMENT- - PLANNING 





12-226 M=Film 
Brandt, Adolf, Jr. 
Is company sponsored preeretirement training desirable? (a descriptive study). 


Ann Arbor, Mich., University Microfilms, 1972. 100 pp. 
Master's thesis, Duquesne University, 1972. Abstracted in Masters Abstracts, 
vol, 10, no. 4, p. 297. 
12-227 
U.S, Department of the Army. 
Planning for retirement; a bibliography. Prepared by Office of the Adjutant General, 
Education and Morale Support Directorate, Library Branch. Washington, U.S. Govt, 
Print. Off., 1973. 53 pp. (Pamphlet no, 2884) 


12-228 

Wright, H. Beric and D. S. Ingman. 
How to retire--successfully. Management today, July 1973, pp. 96, 100, 102. 
Discusses some of the problems of retirement which executives are likely to face 

unless they have adequately planned for their retirement. 





1e717.5 .Un95p 


SAFETY 
12-229 | 1e558 .M420 
Matschulat, James 0. and John P. Gausch. 
Organizing for OSHAct; a management challenge. New York, Amacom, 1973. 21 pp. 
Points out the employer's responsibilities under the Occupational Safety and Health 
Act of 1970 and offers guidelines "to assist the managerial effort to comply with 
both the specific requirements of the Act and its general intent." 
12-230 1e558 .N2la 1973 
National Safety Council. 
Accident facts, 1973. Chicago, 1973. 96 pp. 
Provides statistical data on the number, causes and costs of accidents including 
those occurring at work. Data are analyzed by age, sex and type of industry. 
12-231 1e558 .N2lw 1973 
National Safety Council. 
Work injury rates, 1973. Chicago, 1973. 47 pp. 
Provides detailed data on injury rates by industry including government. 


12-232 S/T 
Roth, Etta. 
Occupational safety and health: the public sector experience. City perspective (National 


League of Cities and U.S. Conference of Mayors), vol. 5, no. 43, October 26, 1973, pp. 3-6, 


Discusses some of the problems involved in extending coverage of the Occupational 
Safety and Health Act to municipal employees. Coverage of municipal employees is 
accomplished by the state government's adoption of an occupational safety and health 
plan. The author reports on the extent to which states have developed plans and 
enacted the legislation required for implementation. 


SCIENTISTS AND ENGINEERS 


12-233 

Maccoby, Michael. 
Four characters in search of a career. Management review, vol. 62, no. 10, October 
1973, pp. 47-49. 

During the course of an extensive study of the work and character of electronics 
engineers and their managers, Maccoby and his colleagues identified four major 
character types which are described here as the craftsman, the company man, the 
gamesman: and the jungle fighter. 

Condensed from IEEE Spectrum, July 1973. 








12-234 

Mantell, Edmund H, 
Labor markets for engineers of differing ability and education. Industrial & labor 
relations review, vol. 27, no. 1, October 1973, pp. 63-73. 

This paper's objective is to show that studying a labor market as heterogeneous 
as that for engineers requires a synthesis of approaches. The merging of techniques 
used here leads the author to conclude "that, not withstanding occasional transient 
shortages, the labor markets for engineers of varying abilities and education have 
gravitated to longerun equilibrium configuarations" (except in the case of above- 
average B.A./B.S. engineers). 


12-235 PR Ie172.5 .Sch6p 
Schott, Richard L. 
Professional education and the public service; the education of the engineer 
Federal executive. Ann Arbor, Mich., University Microfilms, 1973. 245 pp. 

This is an investigation that looks at the history of the engineering profession 
and its relationships with government, the history and development of engineering 
education, and the characteristics and background of Federal engineer executives. 

Doctoral dissertation, Syracuse University, 1972. Abstracted in Dissertation 
Abstracts International, vol. 33, no. 10, April 1973, p. 5811-A. 
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SCIENTISTS AND ENGINEERS 

12-236 

Slusher, Allen, James Van Dyke and Gerald Rose. 

Technical competence of group leaders, managerial role, and productivity in engineering 

design groups. Academy of Management journal, vol. 15, no. 2, June 1972, pp. 197-204. 
The authors' study of engineering group leaders found that engineers with high 

technical competence tend to reject managerial roles. Another significant finding 

was the strong positive correlation between managerial role adoption and group 

productivity. 


(Cont'd) 





12-237 

Whiting, Bruce, G, 
How to predict creativity from biographical data, Journal of creative behavior, 
vol. 7, no. 3, Third quarter 1973, pp. 201-207. 

Results of several studies are discussed which show the validity of biographical 
data in predicting scientific creativity on the job. Suggests that a simple questione- 
naire to obtain this data can be added to existing selection procedures, 

Reprinted from Research Management, November 1972. 





SELECTION 

12-238 

Dewhirst, H. Dudley. 
It's time to put the brakes on credentialism. Personnel journal, vol. 52, no. 10, 
October 1973, pp. 892-894, 900. 

Dewhirst points out some of the problems which excessive reliance on educational 
and other credentials for hiring and promotion can cause. He recommends a critical 
analysis of creditial requirements in relation to the knowledge, skills and abilities 
required for the job. 


12-239 
Godfrey, Jenny. 
Aspects of recruitment and selection. Personnel practice bulletin (Australia), 
vol. 29, no. 2, June 1973, pp. 148-152. 
Reports the results of an Australian Department of Labour survey of recruitment 
and selection methods used by 136 firms. 


SOCIAL AND BEHAVIORAL SCIENCES 


12-240 HM201 .P22f 
Parker, Stanley. 
The future of work and leisure, New York, Praeger, 1971. 160 pp. 

A study of the relationship between work and leisure, both theoretically and 
practically. Considers how other cultures see the relationship, attitudes of 
particular work groups in our culture, and implications of whet we know for social 
policy. 


12-241 

Taylor, Jack W. 
What the behaviorists haven't told us. Personnel journal, vol. 52, no. 10, October 
1973, pp. 874-878. 

Taylor suggests that if behavioral science principles currently applied in 
organizations are falling short of expectations, there are numerous other theories 
available. However many of these are not known because of the anonymity or obscurity 
of the originators (they aren't prominent in the popular management press) and bee 
cause the technical jargon is often confusing to organizational practioners. 





SUPERVISTON 
12-242 1d32 .Am29m 
American Management Association. 
Managing people on the job; a guide for supervisors; selected reprints from AMA 
periodicals, New York, 1967-1970, 70 pp. 
Reprints from Supervisory Management. 








SUPERVISION (Cont'd) 
12-243 


Bakos, Richard J. 
The supervisor's guide to creating better employees. Supervision, vol. 35, no. 10, 
October 1973, p. 8. 
Offers suggestions for effective supervisory practices. 
12-244 
Truell, George F. 
Ten steps to effective supervision. Supervisory management, vol. 18, no. 10, 
October 1973, pp. 29-34. 
The author suggests that being able to answer the ten questions presented here 
will help increase your effectiveness as a supervisor. 


SUPERVISORS 


12-245 
Hill, Kate. 
The selection and training of clerical supervisors. Personnel practice bulletin 


(Australia), vol. 29, no. 2, June 1973, pp. 107-116. 

A case study of recruitment, selection and training methods used by a large 
Australian insurance company. Includes the supervisors' assessments of the methods 
used. 


12-246 
Mosher, Lanning S. 
Good labor relations: not a sometime thing. Supervisory management, vol. 18, 
no. 10, October 1973, pp. 23-28. 
Emphasizes the importance of maintaining good labor relations, especially in 
handling complaints and grievances, as a part of the supervisor's job. 


12-247 
Sirny, Rudolf F. 
Achieving results in supervisione-through training. Supervision, vol. 35, no. 10, 
October 1973, pp. 13-14. 
Discusses training planning as a sometimes overlooked responsibility of the 
supervisor, 


TESTS 

12-248 Ie221 .G79c 

Great Lakes Assessment Council. 
Content validity; a procedural annual. Prepared by Stephen J. Mussio and Mary K. 
Smith, City of Minneapolis Civil Service Commission, Division of Personnel Research, 
Chicago, I1ll., 1973? 101 pp. 

"This manual presents an operational definition of content validity /of emp loyment 

tests/ and a procedure for establishing it using a systematic and scientific approach 
of job analysis, examination construction, and statistical analysis." 





12-249 e259 .Lf6v 
Illinois. Department of Personnel. 
Validation of a performance test for clerk_typist. Prepared by Alice Kirby, Re- 
search and Test Development. /Springfield/ 1973. 22 pp. 
Presents the results of a validation study and includes job descriptions and 
qualifications for entry level clerk typist positions. 
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TESTS (Cont'd) 
12-250 lel76 .M47m 
Mehrens, William A. and Irvin J. Lehmann. 
Measurement and evaluation in education and psychology. New York, Holt, Rinehart 
and Winston, 1973. 718 pp. 
Text suitable for a first course in measurement and evaluation at either the 
undergraduate or graduate level. Covers both teacher-made classroom tests and 


standardized tests. Concludes with chapter on public concerns about and future 
trends in evaluation. 


12-251 lel77 .M59a 1972 
Military Testing Association. 
Annual conference of the ...; 14th, Lake Geneva, Wisconsin, September 18-22, 1972. 
Proceedings. n.p., n.d. 484 pp. 
Contains commentaries and research papers on test design and methodology for 
military personnel. 


12#252 Ie221 .Un35s 

U.S. Civil Service Commission, 
Selected references on employee selection with emphasis on testing the disadvan- 
taged. Prepared by Bureau of Policies and Standards, Personnel Research and 
Development Center. Washington, U.S. Govt. Print. Off., 1972. 17 pp. (TM-10- 
72-1) 

Selected sections: Standards for tests; Testing and the law; General issues in 

selecting the disadvantaged; Statistics- for differential validation; Job analysis 
and use in test selection; Applied studies in personnel selection; Testing intelli- 
gence of different ethnic groups. 

12-253 1e239 .Un455v 

U.S, Department of the Air Force. 
Validity of Armed Services Vocational Aptitude Battery, Form 1, to predict technical 
school success, Prepared by Bart M. Vitola, Cecil J. Mullins, and Paul R. Croll, 
Air Force Human Resources Laboretory. Lackland Air Force Base, Texas, 1973. 17 pp. 
(AFHRL-TRe-73~<7) 

12-254 1e236 .W55p 

Whaley, Donald L. 
Psychological testing and the philosophy of measurement. Kalamazoo, Mich., Behavior- 
delia, 1973. 58 pp. 

This publication is designed to serve as an introductory text to the subject of 

psychological tests and measurements. 


TRALNING 
12-255 
Armstrong, Paul E. 
The Wharton-GAO information systems program. The GAO review, Fall 1973, pp. 17-24, 
Describes a program whereby GAO auditors have participated in one-month training 
sessions conducted at the Wharton School on all aspects of management information 
systems. 


12-256 
Brodt, Dagmar E,. 


Task analysis for training and curriculum design. Improving human performance, 
vol, 2, no. 2, Summer 1973, pp. 113-120. 

Explains how task analysis was used in the development of basic and continued 
training curricula for hospital corpsmen. 


12*257 1e416 .C43p 1973 
Chicago. City College. Loop Branch. Public Service Institute. 
The public service institute; a report to the advisory committee, April 26, 1973. 
Chicago, 1973. 19 pp. 
Describes the training programs offered by the Institute to state and local 
public employees in the Chicago area. Most of the programs are designed for present 
employees; a few are aimed at preparing the disadvantaged for public service careers. 
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TRALNING (Cont'd) 


12-258 

Gunderson, Morley. 
Determinants of individual success in on-the-job training. Journal of human re- 
sources, vol. 8, no. 4, Fall 1973, pp. 472-484. 

Company characteristics and training program characteristics were found to have 
the greatest influence on trainee success. Those personal characteristics and labor 
market characteristics which were significantly related to success were age, sex and 
pretraining wage. 

Based in part on the author's doctoral dissertation, Determinants of Individual 
Success in On-the-Job Training: an Econometric Analysis, University of Wisconsin, 
1971. 

12-259 

Hines, William W., III and Don Lilenfeld. 
Partners in training. Training and development journal, vol. 27, no. 10, October 
1973, pp. 30-31, 34-35. 

Describes the Train the Trainer program set up by the New York Metropolitan 
Chapter of the American Society of Training and Development. The program is staffed 
by volunteers from the business community and attended by trainers from inner-city 
community groups. 


12-260 1e418.3 .Sa3p 

Salvendy, Gavriel and W. Douglas Seymour. 
Prediction and development of industrial work performance. New York, Wiley-Inter- 
science, 1973. 351 pp. 

""Aptitude is capacity before it is trained; skill is capacity after training. 
coe’ The aim of the present work is to explain how such aptitude can be determined 
and how skill can be developed...." 

Contents Chap. 1, The nature and acquisition of occupational skills; chap. 2, 
Methods of job analysis; chap. 3, The analysis of skilled performance; chap. 4, 
Developing work performance by analytical training techniques; chap. 5, Criteria 
and their measurement, chap. 6, Development and evaluation of personnel selection 
tests; chap. 7, Ongoing developments in personnel selection techniques. 


12-261 Te414 .Un35d 

U.S, Civil Service Commission. 
Directory of interagency training courses in support of upward mobility. Prepared 
by Bureau of Training, Training Assistance Division, Office of Agency Support. 
Washington, n.d. 19 pp. 

Lists CSC-sponsored courses available in the Washington area "which have a direct 
relationship to upward mobility, whether it be skills training for lower-level 
employees, training for managers and supervisors, or training for individuals who 
have a responsibility for Upward Mobility Programs." 

12-262 Te414 .Un35em 1972/73 

U.S. Civil Service Commission. 
Employee training in the Federal service, FY 1972. Prepared by Bureau of Training, 
Office of Planning and Analysis. Washington, U.S. Govt. Print. Off., 1973? 107 pp. 
(Pamphlet T-7) 

Annual report on the amounts, types, sources and costs of training provided for 
employees of Federal agencies. Includes descriptions of several special area training 
programs (those designed for executives, upward mobility, EEO, etc.) and reports on 
the activities of the U.S. Civil Service Commission in providing guidance and lLeader- 
ship for Federal training efforts. 

Available from U.S. Government Printing Office. 

12-263 1e424,.5 .Un35i 1974875 
U.S, Civil Service Commission. 
Interagency training catalog of courses. Prepared by Bureau of Training, Training 
Assistance Division, Office of Agency Support. Washington, U.S, Govt. Print. Off., 
1973. 355 pp. (Pamphlet T-9) 
Available from U.S. Government Printing Office. 
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TRAINING (Cont'd) 

12-264 1e414.5| .Un35m 

U.5, Civil Service Commission. 
Making effective use of long-term training; a guide for managers, supervisors, 
personnel and training officers. Prepared by Bureau of Training, Training Assistance 
Division. Washington, 1973. 27 pp. 

This pamphlet provides managers, supervisors and training personnel with guidance 
in planning and using long-term training opportunities (educational programs of ex- 
tended duration) authorized by the Government Employees Training Act. Several current 
longeterm training programs available to government employees are described. 





128265 
U.S, Defense Documentation Center, 
Success prediction; a DDC bibliography; December 1949-December 1971. 
Va., 1972. 145 pp. (AD-751-850) 
"This bibliography contains 145 references to reports on the development of in- 
dividuals during training; peer evaluations; biographical inventory scores; and 
the validity of tests which can be used as predictors of success." 


12266 1e427 .Un80d 1972-73 
U.S. Office of Education. 
Directory of representative work education programs 1972-73, ed. by Steven M. Frankel, 
Alan J. Cohen, and Mary Ann Milsap for the Office of Planning, Budgeting, and Evalua- 
tion. Washington, U.S. Govt. Print. Off., 1973. 328 pp. 
A list of school-administered programs by state. 


Tech, Rpts, 


Alexandria, 


i 12-267 1e428 .Un80su 
U.S. Office of Education. 
Library technical assistant. (A suggested two-year post-high school curriculum). 


Washington, U.S. Govt. Print. Off., 1973. 142 pp. 


TRALNING--ADMINISTRATION 
12-268 S/I 
Margerison, Charles. 

The training manager as an internal consultant. European training (Gt. Brit.), 

vol. lL, no. 2, Summer 1972, pp. 177-188. 

Shifts in training emphasis from operatives and supervisors to professional 

and managerial personnel and from individuals to work groups are forcing training 
ct managers to reassess their organizational roles. “This article ... identifies 
some of the critical issues that have to be confronted in the reappraisal of the 
training manager's role, and assesses how far the training manager can and should 
be an internal consultant." 

Summaries in French and German, 








ng; TRALNING - -EVALUATION 
PP. 12-269 

Broadwell, Martin M. 
r Broadwell on instructor evaluation. Training in business and industry, vol. 10, 
ining no. 10, October 1973, pp. 25-28. 
on Broadwell contends that training evaluation is not complete without a pro- 
ders fessional evaluation of the training instructor. He suggests that evaluation by 


the trainees and instructor performance checklists are not particularly useful 
techniques. Involvement and feedback are mentioned as two easily observed and 
measured techniques of instruction. 











TRAININGsseEVALUATION (Cont'd) 





12-270 S/I 
Hartley, Keith. 
The economics of training: theory and evidence. European training (Gt. Brit.), 
vol. 1, no. 2, Summer 1972, pp. 159-170. 
"This article presents the results of a pilot study of the economics of training, 
The study aimed to obtain a greater understanding of training decisions at the firm 
level and to assess the feasibility of cost-benefit studies of training. The results 
are based on interviews with a sample of 50 firms in the hotel and catering industry,’ 
Summaries in French and German, 


TRALNING - - METHODS 
12-271 1e407 .B63g 
Bollens, John C. and Dale R. Marshall, 
A guide to participation; field work, role playing cases, and other forms. 
Cliffs, N.J., PrenticesHall, 1973. 160 pp. 


Field work and role playing cases are the two types of educational participation 
in "real -life" situations emphasized here, 





Englewood 


12-272 

Golde, Roger A. 
There's more to videocassettes than meets the eye. Training and development 
journal, vol. 27, no. 10, October 1973, pp. 20-24. 

The author discusses some of the problems and potential of videocassette-based 
learning. Golde's comments are based on his recent experience in developing a 
videocassette workshop series known as "Turning Management on." The series is 
marked by Columbia Pictures Cassettes and is presently in use in business and 
government organizations. 


12-273 S/I 

Harrison, Roger and Barry Oshry. 
Laboratory training in human relations and organizational behavior. European training 
(Gt. Brit.), vol. 1, no. 2, Summer 1972, pp. 189-199. 

This study attempted to measure the impact of laboratory training on the organiza- 
tional behavior of managers, to identify any relationship between the type and amount 
of behavior change and the quality of participation in the training experience, and 
to determine the extent to which an individual's style of relating to others in the 
laboratory situation reflects his on-the-job behavior. 

Summaries in French and German. 


12-274 S/1 

Mager, R. F. 
On the other hand. Improving human performance, vol. 2, no. 2, Summer 1973, 
pp. 77-88. 


Mager cites several eyamples of the successful application of instructional 
technology in business and government organizations and in education; however, full 
utilization of these techniques and procedures for improving the effectiveness and 
efficiency of instruction is yet to be realized. 

Based on the author's keynote address to the National Society for Performance 
and Instruction convention in San Francisco, April, 1973. 
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TRAINING--METHODS (Cont'd) 


12-275 1e425.9 .P47h 
Pfeiffer, J. William and John E, Jones. 
A handbook of structured experiences for human relations training. Rev. ed. lowa 
City, Lowa, University Associates Press, 1972-73. 4v. 

Four volumes, containing a total of 124 "structured experiences," i.e, training 
exercises or games, that have been developed for human relations training. 


12-276 
Pictures in training. Training intusiness and industry, vol. 10, no. 10, October 
1973, pp. 29-32. 

“Pictures definitely seem to help training, but, a study for the military finds, 
they need not be in moving form, such as films or videotape." 

This article is based on Human Resources Research Organization Technical Report 


71-12, Comparison of Pictorial Techniques for Guiding Performance During Training, 
by Elmo E. Miller. 





12-277 
Sirny, Rudolf F. 
Run workshops right. Training in business and industry, vol. 10, no. 10, October 
1973, pp. 66, 68. 
A survey of 38 workshop leaders resulted in these suggestions for successful 
workshop leadership. 


12-278 Te409 .Un95pr 1973 
U.S, Department of the Army, 
P.Il... a training methodology; programmed instructional materials, Washington, 
U.S. Govt. Print. Off., 1973. 36 pp. (DA PAM 690-22) 
Offers guidelines for selecting programmed instructional materials appropriate 
to training needs and for administering the selected programs. 


12-279 
Weitz, Joseph and Seymour Adler. 
The optimal use of simulation. Journal of applied psychology, vol. 58, no. 2, October 
1973, pp. 219-224, 
The authors' discussion and illustrative study examine two issues in the optimal 
use of simulators in training: the amount of simulator practice and the fidelity of 
Simulation required for the transfer of simulator training to job performance. 


12-280 
Zacker, Joseph and Morton Bard. 
Effects of conflict management training of police performance. Journal of applied 
psychology, vol. 58, no. 2, October 1973, pp. 202-208. 
The research reported here found that the general level of performance of perevesee~ 
experientially trained patrolmen was significantly superior to the performance of those 
who received cognitive training and those who received no special training. 

















VETERANS 
12-281 Tech. Rpts. 
Central Michigan University. Institute for Personal and Career Development. 
A critical evaluation of veterans preference within the U.S. government, by Jerry 


Zale. Mount Pleasant, 1972. 17 pp. (AD-754-584) 
"The study traces the history and evaluated the policy of veterans preference 
in the U.S. Government, and attempted to see why it is what it is today." 


12-282 1e508.4 .Un95f 1973 
U.S. Veternas Administration. 
Federal benefits for veterans and dependents. Washington, U.S. Govt. Print. Off., 
1973. 35 pp. (VA IS-1 FACT SHEET) 
Provides general information, including eligibility requirements, on most benefits 
available to veterans. 


WOMEN - - EMPLOYMENT 
12-283 Ie154 .Ag7n 
Alpha Kappa Alpha Sorority. 
Negro women in...; heritage series. Chicago, I1l., 196872. 5 v. 
No. 1. The Judiciary; no. 2, Politics; no. 3, Business; no. 4, Medicine; no. 5, 
Dentistry. 
Biographies of Negro women in various career fields. 





12-284 
Benham, Lee. 


Women's economic returns from college, graduate education and nurses’ training through 
earnings and marriage. Bethesda, Md., Leasco Information Products, 1973. 15 pp. 
Sponsored jointly by Chicago University Center for Health Administration Studies, 


U.S. Public Health Service and National Center for Health Services Research and 
Development, 


Tech. Rpts. EDe072-755 


12-285 
Cates, Judith N. 
Sex and salary. American psychologist, vol. 28, no. 10, October 1973, pp. 929. 
The salary and sex of doctorate level psychologists in 11 different employment 
settings are analyzed and tabulated. "...The only settings in which women achieve 
90% parity with their male colleagues are in the public sector: local government, 
elementary/secondary schools, federal government, and state government...." 


12-286 S/I 

Epstein, Cynthia F. 
Structuring success for women: guidelines for gatekeepers. Journal of the 
National Association for Women Deans, Administrators, and Counselors, vol. 37; 
no. 1, Fall 1973, pp. 34-42. 

Dr. Epstein's contention is that equality for women will not exist until the 

gatekeepers of professions provide the facilitating structure for the development 
of a single standard for judging both men and women. 
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WOMEN--EMPLOYMENT Cont'd) 





12-287 Tel54 ,Ey2m 
Eyde, Lorraine D, 
Met and unmet needs of women: implications for continuing education for women. 
Washington, U.S. Civil Service Commission, Bureau of Intergovernmental Personnel 
Programs, 1972, 37 pp. 
"This paper will include descriptions of groups of persons showing low partici- 
pation in adult education and will provide illustrations of ways to encourage 
their involvement and meet their needs. +++ Comments on women's vocational future 
including mention of high-demand growth fields and on the implications of manpower 
policy for women will follow." 
Paper presented at Pre-Conference Workshop on the Professionals' Guide to Cone 
tinuing Education Programs for Women, the National University Extension Association, 
Columbia, South Carolina, April 1972. 


12-288 
Finifter, Ada W. 
The professional status of women political scientists: some current data. PS 
(American Political Science Association), vol. 6, no. 4, Fall 1973, pp. 406-419. 
Data are presented on the employment status, salaries and publication produc- 
tivity of women political scientists in academic institutions. 


12-289 

Hamilton, Mary T. 
Sex and income inequality among the employed. The Annals (American Academy of 
Political and Social Science), vol. 409, Septemper 1973, pp. 42-52. 

The author's study of wages in the Chicago area attempts to isolate pure measures 
of wage discrimination on the basis of sex in four occupations. The analysis re- 
sulted in estimated wage differentials ranging from 10% to 17% for the four occupa- 
tions when adjustments were made for worker quality and employment establishment 
location. 


12-290 
Junker, Merle, 
Interviewing women candidates. Civil service journal, vol. 14, no. 2, Octobere 
December 1973, pp. 3<4. 
Pointers for impartially interviewing women job applicants, 


12-291 Te154 .K84m 

Korda, Michael. 
Male chauvinism! How it works. New York, Random House, 1972. 242 pp. 

"This is a book about the ways in which women are discriminated against by men 

in the working world, about the reasons men feel, think and behave the way they do, 
and about the alternatives to a system that makes all sorts of special demands on 
women and rewards them, on the whole, with lower pay, fewer opportunities and thinly 
veiled contempt." 


12-292 

McClelland, Diana. 
Opening job doors for mature women. Manpower, vol. 5, no. 8, August 1973, pp. 8-12. 
While opportunities for advancement appear to be increasing for younger women, 

the job doors do not appear to open as readily for older women. The author cites 

several studies which dispel many stereotyped ideas about older workers and describes 

efforts to improve job opportunities for older women in the Federal service. 





WOMEN--EMPLOYMENT (Cont'd) 





12-293 1d213 .N42p 1972 

Margolin, Bessie. 
Managementeunion confrontation 1972 new frontiers: who discriminates against women? 
In New York, University. Proceedings of ... twenty-fifth Annual Conference on Labor 
1972. New York, Mathew Bender, 1973, pp. 205=224, 

Topics considered are: some chief factors which make sex discrimination a major 

concern for 1972 management-labor confrontation; judicial precedents under Title VII 
prior to 1972 amendment; observations against proposals for deferral of discrimina- 
tion disputes to arbitration; Title VII sex discrimination decisions; Equal Pay Act 
judicial decisions; and OFCC's action under Executive Order 11246. 


12-294 Tel54 .N48s 

New York Academy of Sciences. 
Successful women in the sciences: an analysis of determinants, ed. by Ruth B, 
Kundsin. New York, 1973. 255 pp. (Annals of the New York Academy of Sciences, 
vol. 208, March 15, 1973, entire issue) 

A series of papers from a conference held May 11-13, 1972 reporting actual life 
histories of successful women in the sciences and describing relevant issues. 
Selected papers consider family attitudes and relationships, the impact of education, 
economic factors, etc. 





12-295 Te154 .R93w 
RutgerseThe State University. Center for the American Woman and Politics. 
Women state legislators; report from a conference, May 18-21, 1972. New Brunswick, 
N.J., 1973. 31 pp. 
Reports on a conference of 50 outstanding women state legislators brought together 
to discuss common experiences "as elected officials, as politicians and as women," 


12-296 S/I 
Schwartz, Felice N. 
Converging work roles of men and women. Business and society review/innovation, 


no. 7, Autumn 1973, pp. 71-75. 

Schwartz discusses the changing work roles of both men and women and emphasizes 
the need for employers to adjust work schedules for the most productive utilization 
of women who wish to combine family and career responsibilities, The author specificall 
discusses flexible working hours schedules and several types of permanent part-time 
schedules. 


12-297 


Sobol, Marion G. 
A dynamic analysis of labor force participation of married women of childbearing 


age. Journal of human resources, vol. 8, no. 4, Fall 1973, pp. 497-505. 

This study of the labor force behavior of married women of childbearing age, 
over a.10-year period, found that expected family size and the wife's education 
were the most important influences on a wife's labor force participation. Since 
education for women is increasing and family size is expected to decrease, there 
should be an important increase in the labor force participation of younger married 
women in the coming decades." 
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WOMEN--EMPLOYMENT (Cont'd) 


12-298 1e154 .Sp5n 
Splaver, Sarah. 
Nontraditional careers for women. New York, J. Messner, 1973. 224 pp. 
Occupational information on the following job categories: legal, medical, leading 
arts, the helping professions, math and science, engineering, creative fields, busi- 
ness administration, skilled trades, and government services. 
12~299 1e154.5 .Un35st 1972 
U.S. Civil Service Commission. 
Study of employment of women in the Federal government. Prepared by Bureau of Man- 
power Information Systems, Manpower Statistics Division. Washington, U.S. Govt. 
Print. Off., 1973. 239 pp. (SM 62-08) 
"This study, the seventh edition, presents statistical information on full-time 
Federal civilian white-collar employment by agency, grade or salary equivalency, 
sex and occupation, as of October 1972, along with comparisons with previous years." 
Prepared for the Federal Women's Program. 
Available from U.S. Government Printing Office. 


12-300 1e154 .W88s 
Womanpower (Periodical). 
Step by step; affirmative action for women. Brookline, Mass., B. Hogan, n.d. 
16 pp. 
A guide for organizing an affirmative action program. Covers specific details 
of recruitment, selection, transfer and promotion, and fringe benefits. 
Reprinted from: Womanpower, vol. II, no. 1-12. 





YOUTH 
12~301 
Marshall, Patricia. 
Corporate attitudes toward young workers. Manpower, vol. 5, no. 8, August 1973, 
pp. 24-28. 
Summarizes the findings of a Manpower Institute study of youth employmen: policies 
and practices of U.S. corporations. The study, funded by the Department of Labor, 
found that few firms have specific policies toward young workers. 


12~302 1e155.9 .St3e 
Stephenson, Stanley P. 
Economics of job search; a biracial analysis of job search behavior of urban male 
youth ages 18-22. Ann Arbor, Mich., University Microfilms, 1973. 151 pp. 
The main goal of this study was"to examine how job search differences between 
white and black youth contribute to differences between these groups in earnings, 


unemployment duration, and unemployment frequency." 
Doctoral dissertation, Indiana University, 1973. 
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